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YTBEPXJIEHO
[pukazom OO0 «HYP Temexom»
BBEEHO B neiictaue ¢ 26.03.2024

Keipreckas Pecrybnuka, ropon bumikek

NYBJIUYHASA OPEPTA
0 3aKJII0YEeHMH IOTOBOPA HA MpedoCTaB/IeHNe YCJIYT MoABUKHOIM paauoTeaedonnoii cesizu 000
«HYP Tenexom»

Hacrosimuit moroBop siBisieTcst myOIMYHOM 0depToil u pa3MelieH Ha opuInaabHOM caiite ObmiecTBa

¢ orpaHudYeHHO#l otBercTBeHHOCTBIO «HYP Temexom» mo ampecy: https://www.0.Kg w/mimu B

MoOmIsHOM TipritokeHur Moii O!l. B cootBerctBum ¢ myHkToM 2 cratsi 398 'K KP my6nukanus n

pa3MelIeHne TeKcTa MyONudHON O(epThl, ColepKallnii BCE CYIIECTBEHHBIC YCIOBHSI JIOTOBOpa Ha

MIPEIOCTaBIICHNE YCIYT TOABMKHOW pasnoTene(OHHON CBSA3HM, SIBISETCS IMyOJHMYHBIM JIOTOBOPOM —

opuIMaTbHBEIM  TpeyioKeHHWeM  (myOnu4yHOM — odepToi) B ajgpec  IOTEHIMAIBHOTO

abOHEeHTa/NoNb30BaTeNsl  3aKJIIOYMTh  JIOTOBOP HAa  IPEAOCTaBICHHE  YCIYr  IOJBIDKHOM
paaroTene)OHHOM CBS3M HA YCIOBUSX, YKa3aHHBIX B HACTOSIICH MyOIMYHOM odepTe.

B cuny nonoxenust mynkta 29 IlpaBui okaszaHus yCIyr TOABMIKHOW paauoTene(OHHOM CBS3H,

YTBEpIKIEHHBIX MocTaHoBieHneM Kabunera MunuctpoB Keipreizckoit Pecryonuku ot 22.09.2023

roga Ne 501, moroBop Ha MpENOCTABICHUE YCIYr TOABMKHOW PaauoTeNe()OHHOIN CBSA3H SIBISETCS

MYOJIMYHBIM JJOTOBOPOM MPUCOENUHEHUsI, perinaMmeHTupyeMbiM ctatbsimu 386-387 'K KP. [Tyonuunas

odepra B HACTOSIEH peNakiMy SIBISIETCS CTaHAApTHOHN (THIOBOM) (opMmoi W emuHa s BCex

NOTEHINAJIBHBIX A00HEHTOB/TIOJIB30BATENCH 1 HE TIOIESKUT H3MEHEHHUIO C HX CTOPOHBI.

VYcnoBus — Hacrodmed — myOnuyHOW — oepTEI MOTYT  OBITh  NPHHSATH  MOTEHIUATBHBIM

aOOHEHTOM/IIOJIb30BATEIeM, HE HMHa4de KaK ITyTeM IPHCOSIMHEHUS K IPEIOKeHHOH MyOIuYHOM

odepre B menom B coorBercTBUHM co crathell 399 'K KP, To ecTh mOCpeICTBOM MOJHOTO U

6e30roBOPOYHOTO MPUHATHS (AKIENTa) €€ B 1eI0M, 0e3 KakKux-Tu00 YCIOBUH, H3BATHI U OTOBOPOK. B

Cllydae Hecorjiacusl ¢ KakuM-IH0O W3 ee YCIIOBHH, NOTEHIHATIbHBI aOOHEHT/II0IB30BATENb JOJDKEH

OTKa3aTbCsl OT MPHUHATHA MyOnnaHoi odeprthl. [loTeHIMaNbHBI a0OHEHT/TIONB30BaTeNb, B CIydae

COBEpILICHUs AaKILENTa, B IMOPSIKE, YCTAaHOBJICHHOM YCIOBHSAMH HACTOSIICH MyOnmuM4HOH odepThl

CTaHOBHUTCS aOOHEHTOM, IMIPUHUMAET Ha cebs ee 00S3aHHOCTH W MPHOOpETaeT IpaBa, OIpeIeIeHHbIC

HacTosIeH myoamaHoN odepToii.

Hacrosimas my6nmmanas odepra mpruHUMAeTCs B 0COOOM TOPsIKE: IyTEM €€ aKIenTa, COAEPIKaIIero

BCE CYILECTBEHHBIE YCIOBHS JOTOBOpa, 0e3 MoJmucaHus cTopoHamu. Hacrosimuit noroBop, mpu

YCIIOBHHM TIOPSIKA €r0 MPUHSATHS (KIENTa), CINTASTCS 3aKITI0UYSHHBIM B IPOCTON MHCBMEHHOH (opMme,

UMEeT IOPUINYECKYI0 CHIYy B COOTBETCTBMM cO craThsiMu 395-396 u 399 T'K KP u sBnsercs

PaBHOCWIIbHBIM ¥ PaBHO3HAYHBIM JIOTOBOPY Ha OyMa)KHOM HOCHTEJIE, TIOAIMMCAHHOMY CTOPOHAMHU.

®DakTOM MOJTHOTO ¥ 0E30rOBOPOYHOTO MPHHATHS (AKIENTa) YCIOBHIA HACTOSIIIEH MyOIuuHON 0depTh

ABJIACTCS:

e Ui MOTEHIMAILHOIO a0OHEHTAa-(U3NYECKOro JIMIA - COBEpIICHHE (BBINOJIHEHHE) NSHCTBUII IO
BbIOOPY SIM-KapThl WK BEIOOPY 1 oruiate crouMoctu SIM-kapThl 1160 1o BeIOOpY 1 oruiate SIM-
KapThl ¢ Tapu(HBIM [UIAHOM U YCHELIHOM IIPOXOXKICHUHU NIPOLEIYPHI IePCOHNPHUKALNN;

e JUIi  NOTEHUUAJIBHOTO  MOJb30BATEIA-IOPUAMYECKOTO  JIMIA  WIM  HHAUBHAYaJIbHOTO
MpeNIPUHUAMATENS - COBEpIICHUE (BBINOJHEHHE) NEHCTBUHM IO MOAINMCAHUIO 3asABICHHUSA O
MIPUCOEIMHEHUH K HACTOsIIEH MyOIuuHOM odepTe.

Hacrostmuit morosop Berymaet B ropummueckyio cury it OOO «HYP Temnekom» ¢ MOMeHTa ero

MyOJMKALUK U pa3MELIeHUH TeKCTa Ha O(UIIMATILHOM CAiiTe W/WIIM B MOOMIBHOM TIPHIIOKEHHH.

JloroBop Ha TNPEIOCTABICHUE YCIYr IMOIBIKHON panuoTenedOHHOI CBS3M Ul MOTEHIHAILHOTO

aboHeHTa-(PU3UYECKOTO JIMIA, CYUTASTCS 3aKIIOUYEHHBIM M TMPHOOpETaeT IOPHAMYECKYI0 CHIIY C

MOMEHTA MONYyYEeHHSI UM YBEZOMJIEHHS 00 YCIICITHOM IPOXOXICHHH MPOLEXYphl NepCOHUPHKALINN

(perucrpanun).

JloroBop Ha TpEnOCTaBIICHHE YCIYr TOIBIDKHOW pamuoTee)OHHON CBSI3U JUIA MOTCHIHUAILHOTO

MOJIb30BATENS-IOPUANYECKOTO  JIMIA WM  WHAWBUAYAIbHOTO  IIpEAIpHUHUAMATEINs, CUHUTaeTCs

3aKJIFOUEHHBIM U ITPUOOpPETaeT IOPUINUECKYIO CHITY TIOCIIE TTOAMMCAaHMs 3asiBJICHUS O IPUCOCIMHEHNT

K HacTosIIed myoauaHoM odepTe.

[NoTeHnmanbHpIi aOOHEHT/TIONB30BATENb, NMPUHUMAs (AKUENTYS) HACTOALIYI0 MyOIH4YHYI0 OoQepTy,

00s13yeTcsi CaMOCTOSITENIbHO 03HAKOMHTBCS C €€ YCIOBUSIMH, NMPOYUTATh UX W TMOHATH, PU3HATH MX

00s13aTeNbHBIMY IS ce0s1, a TAKIKE 00SI3yeTCsl CAMOCTOSITENBHO OTCIIEKHBATh, 3HAKOMUTHCS M U3y4aTh

BCC M3MEHCHMS W OOHOBJICHHUS YCIOBHMH HacTosmieil odepTsl Ha oduimansioM caiite OO0 «HYP

Tenexom».  IloTeHuManbHBI aOOHEHT/IONB30BATENb IOATBEPIKAAET, YTO y HEr0 OTCYTCTBYIOT
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OrpaHUYCHUS WK IIPEMSTCTBHUS ISl BCTYIUICHHUS B JOTOBOPHBIE OTHOIICHHUS HA OCHOBAHHH HACTOSIICH
MyOIMYHOM O(epThI.

2. Topsanok akuenta my0TmaHON 0)epTHI
Js 3aximodeHnss JOroBopa MOTEHIIMANBHBINA a00HEHT-(pr3ndeckoe U0 00s3aH MPONTH MPOIERypPy
nepcoHn(UKAUU (PETHCTPAIA) IIyTEM CaMOCTOSITETBbHON perucTpanni (YAaJeHHOH) WIH IyTeM
perucTpanuy ynoJIHOMOYEHHBIM JIUIIOM B oHcax MpoJaK U 0OCITy KUBaHUS WM B TOPTOBBIX TOYKAX
orepaTopa, a IOTEHIMAIHLHOMY IOJIb30BATENO-IOPUANIECKOMY JIMIYy WM HWHIMBHAYAIEHOMY
MPEANPUHIMATETI0 HEOOXOIMMO MPETOCTaBUTh TpeOyemble TOKYMEHTHI M MOJNHNCATh 3asBICHHE O
MIPUCOCTMHEHNH K HACTOAIICH MyONMIHOM odepTe Ha OyMa)KHOM HOCHTEIIE.
[oTeHnMaNbHEIT  a0OHEHT-QU3NYECKOe IUIO, W3IBSIBUBIINA HaMEpEeHHE MPONUTH MPOUEAYPY
nepcoHnuKamy (PErucTparyn), OCYIIECTBISIET (BBIMOIHACT) CIEAyIOIINe ACHCTBUS, KOTOpHIE B
COBOKYITHOCTH CUHTAIOTCS M TIPU3HAIOTCS aKIEITOM:
- COTJIACHO JICHCTBYIOIINM MPEIIOKEHHSIM orepaTopa BeIOpats SIM-KkapTy mim BeIOpaTh W OTUIATUTD
cronmocts SIM-kapThl 1160 BBIOpaTh U omIaTuTh SIM-KapTy ¢ Tapu(HBIM TUIAHOM, IS TTOTYIEHHS
JIOCTYTIa K CETH CBSI3M U YCITyTaM:
- YCHEUTHO IPOWUTH MpOoLeaypy NepcOHU(UKAIMN OJTHUM U3 CIIOCOOOB, IpeularaéMbIX OIepaTopoM, B
TeueHue 30 kaneHOapHBIX AHEH ¢ MOMeHTa aktuBauuu SIM-kapTel, a TakXke B HEPHOA CpOKa
OILTA4YeHHOT0 ISUCTBUSI TapaHTHPOBAHHOTO OPOHUPOBAHMS HOMEpa COTIACHO TapU(pHOMY IUIaHy WM B
Teuenue 20 MUHYT ¢ MOMEHTa BbIOOpa HOMepa TpH noayderun eSIM (st momyuennst QR-koaa eSim
TpeOyercs yka3aHue afpeca 3JeKTPOHHOM HOYTHI).
[NonTBepxkaeHNEM 3aKIIOYEHHS AOTOBOPA ¢ a00OHEHTOM-(PU3HUECKUM JIMIIOM SIBIISETCS yBEIOMIICHHE
oreparopa 00 yCIIeITHOM IPOXOKISHUH IPOLEAYPHI IEPCOHUPUKAIINH.
B ciysae HemoxydyeHHs yBEeOOMIICHHS OO0 YCIELIIHOM IIPOXOKACHHH IEePCOHH(UKAMU HOMEp
U3BIMACTCS.
IToTeHIMaNBHBINA OJIB30BATENb-IOPUINYECKOE JIUIO WIM WHIUBUIYaIbHbIM IpeNIpUHUMATEND,
W3BSIBUBIIMK HAaMEPEHHE 3aKIIOYUTh [OrOBOP HAa YCIOBHAX HACTOSIIEH MyOnuYHOW oQepTh
OCYILECTBISIET TOANMCAHNE 3asBICHUS O NPHCOSAMHEHWH K HacTosmieill myOnmuHod odepre Ha
OyMa)XHOM HOCHUTEJIE B 2 9K3EMILIIpax, KOTOPOE CUUTACTCS M IPH3HACTCS €€ aKLENTOM H 3aKII0UCHUEM
JIOTOBODA.
WNudopmarus 0 MPUHATHN aKIenTa HACTOSIMICH MyONMnIHON odepThl (GUKCHPYETCS OIepaTopoM B
JIEKTPOHHOM BHJIE U XPAaHUTCS B 6a3e TaHHBIX OIEepaTopa.
Jlo MOMEHTa MOITydeHUsI yBEIOMIICHHS 00 YCHENIHOM MPOXOXKICHUH TPOIETYPHl MEePCOHN(UKAINN
JIOCTYIl K CETH CBSI3M M YCIyraMm IIpeJOCTaBiIseTCS B OTPaHUYEHHOM OOBEMe, HEOOXOAMMOM IS
MIPOXOKICHHS MPOIETyPHI TIEPCOHUPHUKAIIH (PETUCTPAIINHN).
Oneparop HauMHAET MPEJOCTABISITH YCIYTH B IOJTHOM 00beMe, PETyCMOTPEHHbIE TAPU(HBIM IJIAHOM,
C MOMEHTA IOJTy4eHHs] a0OHEHTOM YBEIOMJICHHUS] 00 YCHEUTHOM MPOXO0XKICHUH NepCOHH(UKAIINT, HO
He Mo3/Hee 24 4acoB ¢ MOMEHTA MOTYUEHHUsI TAKOTO YBEAOMIICHUSI.
B Cllyqa€ HCEUCIOJHEHHS MNOTCHIUAJIbHBIM a6OHeHTOM-d)I/13PI'-IeCKI/IM JIMIIOM O6$[38,TCJ'ILCTBa o
YCHEUTHOMY TPOXOXICHUIO MPOLEAYPhl MepCOHU(UKAIMY B YCTAHOBJICHHBIE CPOKH, KaK YKa3aHO B
nyHkTe 2.2 nyonauynoit opepte, OOO «HYP Tenekom» mnpenocTaBisieT JOMOTHUTENBHBIA CPOK
rapaHTHPOBAHHOIO OPOHMPOBAHUS HOMEpPA COTNACHO Tapu(HOMY IUIaHY U BIPaBe B OJHOCTOPOHHEM
0€3aKIIEeNTHOM IOPsIIKE CIIMCATh W3 BHECEHHBIX Ha JIMIEBON CUET JICHEXKHBIX CPEACTB (B TOM 4HCIE B
CUeT CTOMMOCTH 32 Tapu(HBIH [U1aH) B Ka4eCTBE OIUIATHI 32 TAKOE FAapaHTUPOBAHHOE OPOHUPOBAHUE
HOMepa. B TakoM ciydyae noTeHunanbHbIH aOOHEHT-(GU3UYeCcKoe JIMLO IPU3HAET U TOATBEPIKIAET CBOE
corjiacue ¢ TeM, YTO MM He MOXeT ObITh 3asBieHo TpeboBanue 1 OO0 «HYP Tenexom» He MOXeET
OBITH MPU3HAHO JIULIOM, HEIIPABOMEPHO YIAEPKUBAIOIINM WIH YKJIOHSIOIIHUMCS OT BO3BpaTa JEHEKHBIX
CPEeICTB, a TaKke HE MOXeT OBITh PAacCMOTPEHO B KadecTBe HpHOOpeTaTens o0sS3aTeNlbCTBA,
BO3HUKILETO BCIIEACTBHE HEOCHOBATEIEHOTO 000OTalICHHS.
B cnyuae, ecnu Mexay aOOHEHTOM U OIEPaTOPOM OBLI 3aKJTFOUYEH JIOTOBOP B MUCBMEHHOM (opme (Ha
OyMa)KHOM HOCHTEIE) B paHee (MIpeapIayIeii) AeHCTBYIOMEH peqakIiy T0TOBOpa, a a0OHEHT JKeJlaeT
nepeiTH Ha HOBBIA TapuU(HBIH IUIAH, IONYYHTH COIYTCTBYIOIIUE YCIYTH HIH MO JIPyruM
00CTOSTENILCTBAM OTIPEJIETICHHBIM OMNEpPaTopoM, TO TaKOW aOOHEHT JOJDKEH NPOUTH MpPOLEAypy
nepcoHn(UKaIMK B YCTAaHOBJICHHOM HACTOSIIIM JIOTOBOPOM mopsizike. [Ipenpiaymias Bepcus 1oroBopa
MpeKpaliaeT CBoe JeCTBUE C MOMEHTA MOJTyYeHHs YBEAOMIICHHS 00 YCIIENIHOM NepcoHn(HKaINH, U C
3TOTO0 MOMEHTA BCTYINAET B IOPUANYECKYIO CUITY U HAYMHAET JISHCTBOBATh HACTOSIIMN TOTOBOP.

3. TepMuHBI U onpe/IesIeHHsI
a0oHeHT — (HU3MUECKOE JINIO, TOCTUTIICE IISCTHAILATHICTHEr0 BO3PAcTa, YCMENIHO MpOIIe/ee
npoueaypy nepcoHuukanuy (perucTparmo) B nopsijike, ycraHoBlIeHHOM [IpaBuiamMu oka3zaHus yciuyr
TIOJBIKHOM pagroTene(OHHOM CBI3U M 3aKIIIOUHBIIEE C OIIEPATOPOM JOTOBOP C BBIIECICHUEM OJTHOTO
Wi Oosiee aDOHEHTCKMX HOMEpOB; IOPHIMYECKOE JIMIO WM WHAWBUIYAIbHBIN MPEANPUHIMATENb,
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3aKJIFOUMBILUH C OTIEPATOPOM JIOTOBOD B MOPSAKE, IPEIYCMOTPEHHOM HACTOSIIEH TyOINYHOM 0depToit
C BBIJIETIEHHEM OJIHOTO WU OoJiee a0OHEHTCKHX HOMEPOB.

a0OHeHTCKHUIl HoMep (HOMep) — HOMEp, BHIACIIEMBIN OmepaTopoM abOHEHTY B MOJB30BaHHE Ha
MepUO.T ACHCTBUS JOTOBOPA, OTPENEITIONINH MTOAKITIOUEHHOE K CETH CBSI3U a0OHEHTCKOE YCTPOICTBO.
a0OHeHTCKasi mjara — pa3Mep IUIaTeka abOHEHTa 3a OIpeNeNleHHBIH (pacueTHBIN) MepHon,
SIBIIFOLITUIACS TTOCTOSITHHOM BENIWYHHOM, HE 3aBHCALICH OT oObemMa (paKTHUECKH MOTYYSHHBIX YCIYT.
Iopsimox crmcanust aOOHEHTCKOW IUIAThl OMpENeNnseTcss Tapu(HBIM IUIAHOM JHOO YCIOBHUSMH
MIPEAOCTABIICHUS] COOTBETCTBYIOIIUX YCIYT.

a0OHEHTCKOe YCTPOIicTBO (OKOHEeYHOe 000pyI0BaHHE, A0OHEHTCKUH TePMHUHAJT) — COTOBBIH
TeneoH, MOJIEM, POyTep, HHOE YCTPOHCTBO, BKITIOYAs TSI MEKMAITMHHOTO B3aumoeicTeus (M2M),
HaxoJsIIeecs] Ha 3aKOHHBIX OCHOBAaHMAX y a0OHEHTa TEXHHUYECKOE CPEACTBO, 0OECIEUNBAIOIIEE EMY
JIOCTYII K yCIIyTraM OIeparopa IocpeIcTBOM ITOAKIIOUEHHS JAHHOTO OKOHEYHOTO 000pY/IOBaHHS K CETH
CBSI3H OTIEPATOPA, ITO3BOJIAIONIEE A00OHEHTY 1 CHCTEME CBSI3M B3aMOJICHCTBOBATH APYT C IPYTOM.
aktuBanusi SIM-kaptel — npuBenenne SIM-KapTel B COCTOSIHHE, OOECIIEUMBAIOIIEE JOCTYI K
ycnyram, B TOM 4YHCIIE HEOOXOIMMBIM JUIS TIPOXOKACHHS TPOIEAYphl NepCOHH(UKAINN
(perucrpanmn).

AKIeNT — IT0JIHOE ¥ 0€30TOBOPOYHOE ITPHUHSTHE IIOTEHIIMAIEHBIM A00HEHTOM/TI0JIb30BaTENIEM, YCIIOBUI
HacTosIIIeH IMyOIMIHON 0(epThl, COBEPIICHHOE (BBIITOJHEHHOE) ITyTEM OCYIIECTBICHHS 0053aTeIbHBIX
JISUCTBUH, IPEAYCMOTPEHHBIX HACTOSILEH MyOIMYHOM 0epToii.

acCOIMUPOBAHHBIE YCJIYTH — 3TO YCIYTH, IPEJOCTaBIsIEMbIE OIIEPAaTOPOM MPU UCIOIHEHUU JOTOBOPa
(BKJIIOYAst JOTIOJIHUTEIIBHBIX COTNAIICHUH K HEMY, PaBHO KaK M JIOOBIX COIYTCTBYIOIIMX JOKYMEHTOB
K JOroBOpy), KOTOpbIE CBA3aHBl C Yyclayrod cBs3u. K Takum yciayraM MOTYT OTHOCHUTBCS:
BOCCTaHOBJIEHHE JocTyna ¢ ceTu (SIM-kapTel, HOMepa), IPUOCTAHOBJIEHHE MIPEIOCTABICHUS YCIYT,
HoTy4eHre MHQOPMAIMU O COBEPLICHHBIX COOBITHAX IO HOMEpY, IepeodopMIIeHHe, IeaKTHBAINS,
pa30I0KUpOBKa HOMEpA U PYTrHe YCIyTH, OIpeeIEHHbIE OIIEpPaTOPOM.

rojaocoBsie cepBuckl (IVR) — 310 cucrema mpenBapuTenbHO 3allMCAHHBIX TOJOCOBBIX COOOIEHUH,
BBIMOJHSIOMMX ~(YHKIIMIO MAapUIpyTH3alMl 3BOHKOB W YIPABJIEGHHWA YCIyraMH, MOJb3YsCh
uH(popMaIueil, BBOJUMOM aDOHEHTOM C ITOMOIIBIO TOHAJIEHOTO Habopa.

U3bsITHE HOMepa — JICaKTHBAIMsI HOMEpa, KoTopas mnpuBomuT SIM-kapTy B COCTOSHHE,
MIPEKPAIIAOIIEE JOCTYII K YCIyraM.

JAOTOBOP — BO3ME3/IHOE COTJIALIEHHE MEXIY OIEepaTopoM M aOOHEHTOM Ha MPENOCTaBICHHE YCIYT,
3aKIJIFOYCHHOE ITOCPEICTBOM aKIeNTa HAcTOsIMeH myonuaHoi odepTsl. Jltobas ccpiika B HACTOSIIEH
myOnmmaHOt odepTe Ha MOTOBOP (CTATHIO/MYHKT JOTOBOpA) H/WIKM €ro  YCIOBHS, O3HA4YaeT
COOTBETCTBYIOIIYIO CCHUIKY Ha HACTOSAIIYIO MyOMnIHYI0 0(epTy (€€ CTaThIO/IIYHKT) W/HJIH €€ YCIIOBHS.
AOMOJTHUTEIbHbIE YCIYIH — YCIyrW (CEpBHCHI, ONIMH), HE HPEILyCMOTPEHHBIE BHIOPAHHBIM HWIIH
UCIIONIb3yeMbIM Tapu(HBIM TIAHOM (HE BXOJISIIKE B COCTaB Tapu(HOTO IaHa), Ha BO3ME3THOH OCHOBE
OKa3bIBaGMbI€ OINEPATOPOM H/MJIM TPETHUMHU JIMIIAMH 33 OT/IENIbHYIO I1J1aTy.
HHTEPHET-00CY;)KMBAHUE — CEPBHUCHI CaMOOOCITY)KUBaHHUS, KOTOPbIE JOCTYIHBI a0OHEHTY B CETH
uHTepHeT (MMuHBId KabuHer, WEB-monkiroueHns, MOOHIbHOE INPHIOKEHHUE) ISl YIPaBICHHS
yCIIyram.

KOPOTKOE TeKcToBOe cooduenne (SMS-coobienue) - coobiieHue, cocrosiiee u3 OykB u (uiau) mudp
U (WIM) CHUMBOJIOB, HaOpaHHBIX B OINPEAENICHHOM IOCIENOBATENbHOCTH U B 00bEME, OMYyCKaeMOM
TEXHUUYECKUMHU BO3MOXHOCTSIMU CETH CBSI3H OlepaTopa U abOHEHTCKOTO YCTPOICTBa.

JIMLIEBOIi cueT a00HEeHTa — HHIMBUAYAIbHBIH HOMEp a0OHEHTa, IOJ KOTOPHIM OH 3apericTpUpOBaH B
aBTOMATH3MPOBAaHHOM CHCTEME PacueToB OIepaTopa, CIyKalluil Ul yueTa 00beMa OKa3aHHbIX YCIYT,
MOCTYIIJIEHUSI U PACXOJ0BAHUS ICHEKHBIX CPE/ICTB, BHECEHHBIX I10 JIOTOBOPY B CUET OILIATHI YCIYT.
MaccoBasi pacchlIKa — pacrnpoctpaneHne noooi uadopmanuu 10 u Oonee aboHEHTaM oreparopa
n/niu aDOHEHTaM JPYTUX OIEPATOPOB CBSI3H.

onepaTop — IOPUANYECKOE JIMIO, 3KCIUTyaTUPYIOIIee Ha 3aKOHHOM OCHOBAaHMU M B COOTBETCTBHH C
JIEWCTBYIOIMMH JIMLEH3UAMH CETh ITOABM)KHOMN 3JIEKTPOCBSA3U M OKa3bIBAOIIEE YCIYTH.

Jlisl menell HaCTOSIIEro J0ToBOpa IO ONEPATOPOM, B 3aBUCHMOCTH OT HCIIOJIB3YeMOTO a0OHEHTOM
HOMepa H/WIH YCIIYT, MOXKET HOIpa3yMeBaThCs O/1HA MIITH HECKOJIBKO U3 CIIEAYIOIINX KOMITAHHA:

a) o0IIeCTBO C OrpaHUueHHON oTBeTcTBeHHOCTHIO «HYP Tenekom» - ropuandeckoe JIMIo, CO3AaHHOe
U JISUCTBYIOIlEE B COOTBETCTBHH C 3aKOHOJATeNLCTBOM KbIproizckoii PeciryOnmkn (CBUIETENBCTBO O
TOCYIapCTBEHHOW TepeperucTpaiyu ropuaaueckoro juma cepun [TIHO Ne 0019900 ot 13 okTsa0ps
2016 roga, muuen3un ['ocynapcrBennoro arentcrsa cBs3u npu ['KMTuC Keipreizckoii PecyOmimku
000 «HYP Tenexom» Nel6-0062-KP, Ne16-0063-KP, Ne16-0088-KP, Ne14-1124-KP, Ne15-1448-KP,
Ne15-1469-KP, Ne18-0318-KP, Ne18-0294-KP, Ne18-0297-KP, Ne21-0470-KP, No16-0054-KP);

6) 3aKpbiTOE aKIHOHEpHOE 06mecTBo «SAIMA TELECOM» («CAMMA TEJIEKOM») - ropuanueckoe
JIMIIO, CO3JJAHHOE M JEHCTBYIOIIEee B COOTBETCTBHH C 3aKOHOJATeabcTBOM KbIpreizckoit PecriyOnuku
(cBUAETENBCTBO O TOCYAAPCTBEHHOW TMepeperucTpanyy opuandeckoro auna cepuu ['TIHO Ne 0015237
ot 18 mas 2015 rona, muuensun 'ocymapcrBenHoro arentcrsa cBsizu npu I'KMTuC Keipreisckoit
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Pecry6mikn 3A0 «SAIMA TELECOM» («CAMIMA TEJIEKOM») Nel6-0019-KP, Ne03-292-KP,
Ne14-1103-KP, Ne14-1168-KP).

oBepApadT (KpeIUTHBIIi MeTOJ pacyeToB) — CHCTEMa OIUIaThl, IpPU KOTOPOU OIeparop
MPEeNOCTaBIseT aDOHEHTY YCIYTH IPU OTPHUIATEIFHOM OanaHCce JTUIIEBOTO cueTa abOHEHTa, oIriara 3a
(aKTUYeCKU TPENOCTABICHHBIE YCIYTM B PACYETHOM [EPUOJC MPOM3BOAUTCS AOOHEHTOM B
COOTBETCTBHH C YCJIOBHSMH JOTOBOpAa M IOMOJHHUTEIHHOTO COTJIAICHUS, 3aKIIOUYSHHOTO MEXIY
CTOpPOHAMH.

MoJib30BaTellb — (UINUECKOE JIMIO, YCIENIHO TIPOMIEANIee NPOIEAYPY MepCOHUPHUKAIIH
(peructpanuio), GakTHIECKH IMONB3YIOMIeecs YCIIyraMi, HE3aBICHMO OT TOTO SIBIISIETCSI OHO a00OHEHTOM
WM HeT.

MOPOr OTKJIIYeHHs (HeCHH:KaeMblii 0CTaTOK) — MUHUMAaJIbHO IOITyCTHMEIN ypOBeHBb OajaHca
JMIEBOTO cueTa abOHEHTA/TIONB30BATENs, TPH JOCTIKEHHH KOTOPOTO OIEpaTrop HMEET IIPaBo
MIPUOCTAHOBUTh YAaCTHYHO MM TOJHOCTBIO OKa3zaHWE Yciyr. Ilopor OTKIIIOUYEHHS MOXET OBITH
OTPUIATEIEHBIM, TTOJIOKATEIEHBIM M paBHBM 0.

NMOTeHIUAJIBLHBI 200HEeHT/NM0JIb30BaTeJIb — NOTEHIINATIBHBIN A00HEHT-(PU3UUECKOE JINIIO, JOCTHUTIIIEe
IIECTHA/AIATHIICTHETO BO3pacTa, W3bSBHBIIEE HAMEPEHHE IPONTH MpOUeaypy IMepCOHUPHUKAINT
(perucTpanyu); MOTEHIMAIBHBIH  IOJB30BAaTE/b-IOPUAMYECKOE JIMIO WM  WHAWBUAYAIbHBIN
IpeANpUHIMATENb, U3bSIBUBIIEE HAMEPEHHE 3aKITIOUUTh JI0TOBOP.

NMpeoIUIaTHAsI CHCTeMa pacyeToB Npenei (ABaHCOBbII MeTO/ pacyeToB) — CUCTEMa OIUIATHI, IPU
KOTOpPOH Ha JIMIIEBOH CYET [0 Hadayla MPEeIOCTaBJICHUS YCIYr BHOCHTCS aBaHC (IUIATEX) B CyMMe,
orpeesieMol BIOpaHHOW YyCITyroi/TapugHbIM IIaHOM, 00pasyromas Ha JIMIEBOM cuere abOHEHTa
MOJIOKUTETHHBIN 0CTaTOK. MUHIMAaIbHAs CyMMa aBaHca OIIpeIeNisieTcs ONepaTopoM B 3aBUCUMOCTH OT
yeyru/TapuHOro riaHa, B T.4. B POyMHHTE.

nyoanyHas odeprta (odepra) — mydmmunoe mpemiokeHune OO0 «HYP Tenexom» 3akiItOYUTH
JIOTOBOpP Ha TMpPEJOCTaBIECHHE YCIYr MOABIXHOW pamuoTede(OHHOW CBSI3M Ha  YCIOBHSIX,
COJICPKAITUXCS B HACTOSIIEM IYOJUYHOM IMPEUIOKEHHUH, pasMenieHHoe Ha caite OO0 «HYP
Tenexkom» W/WiIKM B MOOWILHOM TprutokeHHH. JIFo0ast cChUIKa B HACTOSIIEH IMyONndHOlN odepre Ha
JIOTOBOpP (CTaThIO/IIYHKT JIOTOBOPA) W/WMJIM €r0 YCJOBHS, O3HA4aeT COOTBETCTBYIOUIYIO CCBUIKY Ha
HACTOSINYIO MyOIMIHYI0 opepTy (ee CTaThIO/TIYHKT) U/WIIK €€ YCIOBHS.

pacyeTHbI TNepHOA — TIEPHOA BPEMEHH, 3a KOTOPHIH OIMepaTopoM JIOJDKEH OBITH OIpenelieH
(haKTHYECKH TPETOCTABICHHBIN W/MIIN OKA3aHHBIN 1 TIOJUIEKAIIHA OIUIaTe a0OHSHTOM/TI0OIh30BaTeIeM
00BEM YCITYT.

POYMUHT — IIPEOCTABIICHHUE YCIYT CBSA3H, B TOM YHCIIE COMPSDKEHHBIX YCIYT, aD0OHEHTY/TTOIH30BaTEII0
OTIepaTopoM TPH TEPEMEIICHUH M3 €ro 30HBI PAJHONOKPHITHS B 30HY PAaTHOMOKPHITHS APYrOTO
3apyOeKHOTO OllepaTopa CBS3H B APYrod CTpaHE Ha OCHOBAHWH POYMHHI'OBOTO COTJIAIICHUS MEXKIY
oriepaTopamMy COTOBOH cBsizu. [ peanusanuy poyMuHra HeoOXoMMa TeXHUUECKasi COBMECTHMOCTh
aOOHEHTCKOTO YCTPOMCTBA U CETH OIIEpaToOpa CBSI3H B APYTOH CTpaHe.

POYMMHI-NIAPTHeP — 3apyOeKHBII onepaTop MOOMIBHOW COTOBOM CBSI3H, MPEIOCTABISIONINN YCIIyTH
poymuHra 3a npeznenamu Kelpreisckoit PecniyOinkn Ha OCHOBaHHH JIOTOBOpPA C OTIEPATOPOM.

opunuanbHelii  caiit (calit) - caiitr OOO «HYP Tenekom» B wH(pOpMAIMOHHO-
TEIEKOMMYHHUKAIIMOHHOM ceTH (caiiT) 1o aapecy WWw.0.Kg.
ceTh CBA3U (CeTh) — KOMIUIEKC TEXHHUYECKHX COOPYKCHHH, O0OpYyHOBaHHS K MPOrPaMMHOIO

obecrnieueHus1, oOecreynBarONMi OKa3aHue yCIyr abDOHEHTaM oIeparopa.

coeMHEHHE — YCTAHOBJICHHE B pe3yibTaTe BHI30Ba B3aWMOJCHCTBUS MEXIYy CpEICTBAMH CBSI3H,
MO3BOJIsIIOIIEe a0OHEHTY TIepefaBaTb W (WIM) NPHHUMATh TOJIOCOBYIO W (WMJIM) HE TOJIOCOBYIO
MHQOpPMAIHIO.

CTOPOHBI — OIEPATOp U A0OHEHT, YIIOMHHAEMBbIE COBMECTHO.

SIM-kapTa — mepcoHaNbHBIH WICHTU(PHUKAIMOHHBIH MOIYJIb a0OHEHTa, KOTOPBIH obOecrieurBaeT
JOCTYII K CETH OIleparopa.

self-care (camooOcay:kMBaHMe) — WHCTPYMEHT YyOpaBieHHs yciyramu (mocpeactBom USSD-
3a1pocoB, ToocoBbix cepucoB (IVR), SMS-coobmennit, mETEpHET-00CTYXKHBaHHS U ITyTeM Habopa
C KJIaBHATYpBl CBOETO abOHEHTCKOTO YCTPOMCTBA OIpENeNICHHBIX ONepaTopoM KOMOWHAIWi KOIOB,
mapoyieil W T.I.), KOTOPBIH TO3BOJSIET aOOHEHTY 3aMEHHTh TEeKYIIHH Tapu(HBIA IUTaH Ha APYroit
OTKPBITBIA  JJ7IsI  TOAKJIIOYEHHs, O3HAKOMHUTBHCA C  TOAPOOHBIMH  YCIOBHSIMH  YCIYT,
MTOIKITIOYATh/U3MEHTH/OTKITFOUATh YCIYTH, CAMOCTOSTENBHO, O3 IIOMOIITH OTIepaTopa.

TapupHBIi IIAH — COBOKYITHOCTh IICHOBBIX YCIOBHH, OCOOCHHOCTH HX INPEIOCTAaBICHHS U
Tapu(UKaIUH, HA KOTOPBIX OIlEpaTop NpeyiaraeT MoJb30BaThCsd OAHON MIIH HECKOJIBKIMH YCITYTaMH.
YCJIYTH — IMEHYeMbIe COBMECTHO TEPMHUHBI «YCIYTa CBS3U» U «IOIOJHUTEIBHBIC YCITYTH».

YCJIYTH CBSI3M — IPEIOCTABIsIEMBIE ONIEPATOPOM YCIYTH B COOTBETCTBHHU C YCIOBHSMH JOTOBOpA, a
UMEHHO TI0 TpHeMy, oOpaboTKe, XpaHEHHIO, IIepeAade, JOCTaBKE COOOMICHHWH 3JIEKTPOCBSI3N
(romocoBrle  ycrmyrd,  SMS-cooOmieHus),  OCYIIECTBIIEMBIE  ITOCPEICTBOM  TOABHIKHOMN
paaroTeneOHHON CBS3M, BKIIIOYAST YCIYTH ITOABMXKHON pasnoTene(OHHON CBSI3M U CONPSKEHHBIE C
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5.6.

5.7.

6.1.
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HUMH YCIyrd (CepBHUCHOE, MH(OPMAIMOHHO-CIIPABOYHOE OOCITY)KHBAaHHE, YCIYTH TEJIeMaTHYeCKHUX
cIyx0, TepeJayd IaHHBIX), OKa3blBaeMble OIEPAaTOpOM W/HINM TPETBHM JIMIOM abOHEHTY B
COOTBETCTBHM C IPAaBWJIAMH OKa3aHUs COOTBETCTBYIOIIErO BHAA YCIYr M YCIOBHSIMH BBIJAHHBIX
JIULICH3UH.

(poa — npotuBoNpaBHbIe NeHCTBUS aDOHEHTA/TIONIB30BaTENs U (MJIH) JIIOOBIX TPEThUX JIMI[ HA CETH
CBSI3H, CBA3aHHBIC C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM, TIOJyYEHHEM YCIyT IMOCPEICTBOM MMHTALUH
BBI30BOB, MOJABICHHEM (IIOAMEHOW, HENpEICTaBICHHEM) Iiepeqayd HHGOpPMAluH O HOMepe
BEI3BIBatomiero  aboHeHrta/IP-agpeca, waeHTM(UKAIMM JWHAKM  BBI3BIBAIOIIETO a0OHEHTa U
NACHTU(HUKAINHT TPOUCXOXKICHHUS BHI30BA HIIH JIFOOBIM HHBIM HECAHKIIMOHUPOBAHHBIM CIIOCOOOM.
3JIEKTPOHHBIA CYeT — AIIEKTPOHHBIN (paiil B aBTOMATH3MPOBAHHOW CHCTEME PAacdeTOB OMeparopa,
COJIEp KAIINA BBIPAKCHHYIO B JICHE)KHOM SKBHBAJICHTE MHQOpMaIio o6 o0beMe mpaB abOHEHTa Ha
MOTyYeHHE YCIYT.

USSD-3anpoc/komanaa — TeXHOJIOrWs OOMEHa JaHHBIMH, KOTopas oOecrednBaeT OOMEH
nHpopManmeil Mexy aODOHEHTOM/TIONB30BATENEM U CHEHUATIBHBIM CEPBUCOM OIEpaTopa B pexXnMe
peanbHOrO BPEMEHH.

4. Ilpenmer 10roBopa
JloroBOp peryaupyer OTHOIIEHHS MEK/Ty OIIepaTopoM M aDOHEHTOM IIPH OKa3aHUH BO3ME3IHBIX yCIyT
B TEUEHHE BCETO BPEMEHH JEHCTBHUS HACTOSILETO JOT0OBOpPa.
B cooTBercTBMM € HACTOSIIUM JOTOBOPOM OIIEpaTOp Ha BO3ME3IHOM OCHOBE, NPH HAIUIUU
TEeXHUYECKOH BO3MOXKHOCTH IIPENOCTABICHUS YCIYT, OKa3blBaeT a0OHEHTY YCIyTH COIJIACHO
JEHCTBYIOIUM TapU(HBIM IUTAHAM U YCIOBHAM JOIOJHHUTEIBHBIX YCIYT, ONPEACIAEMbIM OIIEPaTOPOM
CaMOCTOSTENHHO.

5. Tlopsaaok nepconudpukanum (perucTpanun), cCBeAeHns 006 a00HeHTe U ero naeHTupuKamus
Iepconndukanus (perucrpanus) abOHEHTa OCYIIECTBISETCS COrJacHO TpeboBanusiM [IpaBun
OKa3aHMs YCIIyr NOABM)KHOM pajroTene(OHHON CBSA3M, 32 UCKIIOYEHHEM HOPSAAKA MEPCOHU(PHUKALINI
(peructpanuy) aOOHEHTOB/TIONB30BATENCH C HCIOJB30BAHUEM OHMOMETPUYECKUX ITAHHBIX, & TaKkKe
a0OHEHTOB/TIONIb30BATENCH, HCIOJB3YIOMUX Tapu(Hble ATkl it M2M-ycTpoiCTB, KOTOpBIN
OTIPEETISIETCS CAMOCTOSTEIBHO [0 YCMOTPEHHUIO OIlepaTopa.
[epconndukamnus (perucrpanusi) MOMKET OCYIIECTBISATHCS OIMEPaTOPOM MOCPEACTBOM OIHOW W3
CHCTEM, JIOCTYIHBIX Y OIlepaTopa K PErncTpanny: CHCTeMa o paboTe ¢ aDOHEHTaMH OIIEpPaTopa CBSI3H
B o(hrice mpoaxx M 00CITyKUBaHsI; MOOMIBHOE TIPUIIOKEHHUE; BeO-CaiiT; MHBIE TPOrpaMMHEIE CPEICTBA
oreparopa.
Iepcorndukanmsa (perucTpanysi) MOXKET OCYIIECTBISATHCS IMYTEM CAMOCTOSITENFHON pEerdcTpanyn
(ynaneHHas), myTeM perHCTpaluy a0OHEHTA YIIOJHOMOUYEHHBIM JIMIIOM OllepaTropa B oducax Mpojax u
06CJ'Iy)KI/IBaHI/I$[ H/I/IJ'II/I YIIOJTHOMOYEHHBIM JIMIIOM B TOPTOBBIX TOYKaX.
Oneparop OTKa3bIBaeT MOTEHIMAJIbHOMY aOOHEHTY B MepCOHM(UKAIMK (PETHCTPAIMK) B CIyYasX,
YCTaHOBIIEHHBIX [IpaBuiiaMu OkazaHHs yCIyT MOJBHKHON panuoTene)OHHON CBS3H.
AOOHEHT B clIyJae U3MEHEHHUS CBEAEHUH 0 cede 1100 00 YIOIHOMOUSHHBIX UM JIMLAX, YKa3aHHBIX IPH
nepcoHruKamy (PErucTpaLnm) 1 3aKII0YCHUH JJ0roBopa, 00si3aH B TeueHue 10 pabouux aHel nocie
TaKUX M3MEHEHHH MPEIOCTaBUTh ONEPaTOpy CBSI3M HOBBIE CBEACHHS CIOCOOAMH, YCTaHOBICHHBIMH
OIIEepPaToOPOM.
Omneparop 00s3yeTcs HCHOJNB30BaTh CBEACHUS 00 aOOHEHTe Ul OKa3aHWs CIPABOYHBIX M HHBIX
MH(QOPMAIMOHHBIX YCIyT M IIepelaBaTh TPETbUM JIMIAM TOJIBKO C corjlacus a0oHEHTa, 3a
UCKIIIOUYEHHEM CIIy4daeB, IPEeLyCMOTpPeHHBIX 3akoHamu Keipreickoir PecryOmuku. Ceenmenus o0
aboHeHTe/ToNIb30BaTelle, XpaHsmecs B 0a3e JaHHBIX OIepaTopa CBA3U, MOTYT OBITh IPEIOCTABIICHBI
IO 3alpoCy TOCYIapCTBEHHBIX OPTaHOB, B TOM YHCIE MPAaBOOXPAaHUTEIbHBIX, TOJIBKO B CIy4ae €CIIU
COOTBETCTBYIOIIIEE MTOJTHOMOYHME HA MOJyYeHHE CBEJICHNI 00 abOHEeHTe/TI0Nb30BaTelie MPEAYCMOTPEHO
B 3aKOHE, PErTaMEHTUPYIOIIEM IESITENbHOCTh TOCYIapPCTBEHHOTO OpraHa.
[lpu oOpameHnun K omepartopy aOOHEHT WACHTHGUIHpPYETCS OIepaTopoM  IIOCPEACTBOM
UACHTU(HUKATOPOB, TEPEUEHh KOTOPBIX YCTAaHABJIMBACTCS OIEpPaTopoM (MICHTH(HKATOP: HOMED,
HoMep SIM-KapThl, KOIOBOE CJIOBO M TpoOdYee, HCHOJIb3YeMbI€ IO OTAEIBHOCTH WM COBMECTHO).
Wnentudukaropsl abOHEHTa MOTYT MCHOJIB30BAThCS TIPH MU3MEHEHUH MEPEeUYHs YCIyT, OKa3bIBaEMBIX
aboHeHTy, WH(OPMAIIMOHHO-CIIPABOYHOM OOCIY)XKMBaHWH, OIUIaTE YCIyr W B WHBIX CiIydasx,
MIPETYCMOTPEHHBIX OIIEPATOPOM.

6. IlepeyeHb M CTOMMOCTD YCJIYT
[lepeuens ycnyr, oka3bIBacMbIX aOOHEHTY OIEpaTOpOM, OIpeAeNnseTcs Tapu(HBIM IUIAHOM |
MOJKJTIOYEHHBIMH  YCIIyTaMH, C YYeTOM COIJIAIICHHH, 3aKJIIOYEHHBIX C TPEThbHUMHU JIMIAMH U
BO3MOXHOCTAMU CCTH.
Oneparop MOXET IMPEAOCTaBIATh a0OHEHTY acCOLUMHPOBAHHBIC YCIYrH depe3 Oo(UIManbHbIA cailT,
MOOMJIbHOE TMpPWIOKEHHE WM OQpHC NpoJaK U OOCHYKHMBaHHMS WIM HWHBIMH CHOCOOaMH,
YCTaHOBJICHHBIMH OIIEPATOPOM. HpI/I HAJIMYUH TEXHUYECKOW BO3MOKHOCTHU MPUHATHA ONEPaTOPOM
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JIOKYMEHTOB (0OpalieHuii, 3arpocoB, 3asBOK U Jp.) Ha MPeIOCTaBICHHE acCOLUHPOBAHHBIX YCIYyT B
JNIEKTPOHHOM BHZE, TaKHe JOKYMEHTHl MOTYT O(QOpPMIATHCS, CO3IaBaThCs, HCIIONb30BaThC,
NOJaBaThCsl M HANPABIATbCA B DIIEKTPOHHOH (opme, 6e3 HEOOXOAMMOCTH MX IyONUpOBaHUS Ha
OyMa)XHOM HOCHTENE, W TIOJNIHCHIBAThCSA C IPUMEHEHHEM IIPOCTOH 3JIEKTPOHHOW moammcHu. Bmop
MOTyYEHHOTO KoJa 3 SMS-coobmeHwst, push-cooOmeHun i 3IeKTPOHHOTO MACHMA, HaIIPaBICHHOTO
Ha DJEKTPOHHYIO TIOYTYy, SBJSIETCA IIOATBEPXKIACHHEM cornacks aOOHEHTa Ha IOJydeHHe
ACCOLMMPOBAHHBIX YCIIYT, OAMUCAHUEM AJICKTPOHHOTO JAOKYMEHTA, HEOOXOAMMOTO UL MOSyqYEHHS
9TON YCIIyTH, M aOOHEHT MpHU3HAET TaKOW KOJ M €ro BBOJ CBOEH MPOCTOI 3IEKTPOHHOH MOAIHUCHIO,
9KBUBAJICHTHON COOCTBEHHOPYYHON WOAIMCH M CIIOCOOOM MOATBEPXKICHUS €r0 HIACHTHYHOCTH.
IlepeueHp acCOMMPOBAHHBIX YCIYT OMPEAECIAETCS ONEPATOPOM CaAMOCTOSITENBHO.

Tapugsl Ha Bce BHIBI yCIIYT, OKa3bIBa€Mble aOOHEHTY, ONPEAEISIFOTCS, B TOM YHCIIE W3MEHSIOTCS,
OTIepaTOPOM CaMOCTOSITEIEHO B OJJHOCTOPOHHEM IMOPSIIKE M OTPAKAIOTCS B TApU(HBIX IUTAHAX, a TAKXKE
YCIOBHSX TIPENOCTABICHHS YCiIyr. llepedeHb Tapu(HBIX TIIaHOB W JOHOJHHUTENBHBIX YCIYT
coziepkarcsi Ha O(DUIMATBHOM CcaiTe WIM B MOOWJIBHOM TPHIOXKEHHH OIEepaTtopa ¥ HWHBIX
MH()OPMAIMOHHBIX JTOKYMeHTax. Tapn(sl Ha YCIyru CBSI3M YCTAHABIMBAIOTCS C YI€TOM BO3MOXHBIX
MIPUOCTaHOBOK pabOTHI CETH OTIepaTopa.

B ciyuae BHeceHMs M3MEHEHHWH B JEHCTBYIOUINE TapU(HBIC IUIaHBI, N3MEHEHHUS CTOMMOCTH YCIYT,
MPEKpalIeHus] NeUCTBUS Tapu(HOTO IUIaHA WIIM OKa3aHWs OTAENBHBIX IUIATHBIX YCIYT OIepaTop
n3BemaeT aboHeHTOB He MeHee deM 3a 10 (mecATh) KaleHAAPHBIX OHEH J0 COOTBETCTBYIOIIMX
M3MEHEHHI W/WIIN TPEeKpalleHni myTeM oTrpaBku SMS-cooOlieHuid, Wi yepe3 BeO-caldiT oreparopa,
WU CPeNICTBAa MAaCCOBOM MH(OPMAIIHH.

V3MeHeHHs CUNTAIOTCS IPUHATHIMU ADOHEHTOM, €CITH II0CIIe BCTYIUICHHSI H3MEHEHHH B CHITy a0OHEHT
NPOJOJDKIII TIONIb30BAaThCs YCIyraMH. B cilydae eclii HHKakMX AEHCTBHH €O CTOPOHBI abOHEHTa
HPEeNNPHUHATO He OyneT, 00CIy)KUBaHNE aBTOMATHYECKU NIPOJIOKUTCS Ha H3MEHEHHBIX YCIOBHSX.
Ecnu no ucreuennu 10 kaneHJapHbBIX JHEH C 1aThl TOIY4YEHHS YBEIOMIICHHS O PEKPAIleHUH AEHCTBUS
TapuHOro IiaHa aOOHEHT HE MepeJeT Ha APYroil JOCTYINHBIA Tapu(HBIA IUIaH, OmepaTrop
ABTOMATHUYECKH NEPEBONUT a0OHEHTAa Ha OJM3KMU IO TMapamerpaMm Tapu(HBIN IJIaH, ONpEACICHHbIN
OTIEPaTOPOM CaMOCTOSTEIBHO 110 CBOEMY YCMOTPEHHIO.

IInatra 3a oOKa3aHHBIE YCIYI'M ONpENeNsieTcss HCXOAd W3 KoiM4yecTBa (TIEPEUHs) YCIHyT,
MPOIOJDKUTENBHOCTH COSTUHEHHSI, KommdecTBa SMS-coo0ieHunii, 00bemMa riepejaHHo# (TI0Ty4eHHOH )
nHPOpPMAIMKA TI0 YHUCTY eIUHHI Tapu(UKAUU W/WIA B pa3Mepe a0OHEHTCKOH IUIaThl COTJIIACHO
Tapu(HOMY IUTaHY W/WIIX TUIATHI COTTACHO YCIOBUSAM JIOTTOTHUTEIBHBIX YCIIYT.

VYenyrn B pOyMHHTE TPENOCTABISICTCS AO0OHEHTY 10 CTOMMOCTH, YKa3aHHON Ha caiiTe orepaTopa, ¢
Y4EeTOM JIEHCTBYIOMIMX HA MOMEHT IPEIOCTaBICHHUS YCIYT B pOyMHUHTe Tapu (OB APYroro oneparopa, ¢
KOTOPBIM y aDOHEHTa JOTOBOP HE 3aKJIFOYEH M B CETH KOTOPOTO A0OHEHT C ITPUMEHEHHEM a00 HEHTCKOTO
HOMepa, YKa3aHHOTO B JIOTOBOpE, BOCIIOJIb30BaJIcs ycimyramu. OmepaTop BrpaBe Ha 0e3BO3ME3THOM
OCHOBE TMPEJOCTaBUTh aOOHEHTY BO3MOXKHOCTh DETHCTpPAllMM B CETAX POYMHUHT-TIAPTHEPOB,
HEOOXO0ANMYIO JUIs o0ecriedeHrs] BO3MOYKHOCTH MOJIKIIFOUeHHsI a00HEHTOM poyMuHra. HeoTkirouenne
pPOYMHUHIra W JajbHEllIee MoJjb30BaHHE YCIyraMh B POYMHUHIE SIBISIOTCS COIylacheM abOHEeHTa Ha
IPEIOCTABICHHE 3TUX YCIIYT B POYMUHTE.

VYcmyra MexXIyHapOIHON CBSI3H, MMO3BOJIIONIAsi aDOHEHTY COBEPILATh MCXOAALINE BBI3OBBI U3 CETH
orepaTopa Ha MEXIYHApOJHbIC HANpaBICHUS, MPEIOCTABISIETCS 110 CTOMMOCTH, YCTAHOBJIECHHOMH
OIIepPaToOpPOM.

OtaenbHBIE YCIyrd MOTYT OBITH OKa3aHbl a0OHEHTY IIPU YCJIOBHHM COOTBETCTBHA aOOHEHTCKOTO
000pyOBaHMS CHELUATBHBIM TEXHUYECKUM TpeOOBaHUAM, HEOOXOIMMBIM [UIS OKa3aHUsS AAHHBIX
yeryr. OmepaTop He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE aOOHEHTCKOTO YCTpOMCTBa
3aKa3aHHbBIM yCIIyraM abOHEHTOM Yy oIlleparopa.

AOOHEHT MOKET OTKa3aTbCsl OT MPENOCTABJICHUS ONPENCICHHBIX BHJOB YCIYI, AOCTYIMHBIX K
OTKJIIOYEHHIO B paMKax IOJKIIOUEHHOTO Tapu(HOTO [UIaHA, JOTIOIHUTENBHBIX YCIIYT. 3apoc Ha OTKa3
OT OTAENBHBIX BUJOB YCIYT TOJDKEH OBITH ITEPEIaH ONepaTopy COCOO0M, MPUEMIIEMBIM TEXHIUECKUMHU
CpeacTBaMu oreparopa, 00ecledrBarOIIMMH HACHTH()UKAIUIO ADOHEHTa, WIIM B TICbMEHHOM BHJE Ha
OnaHKe yCTaHOBIICHHO OorepatopoM (GOPMBL.

7. KauecTBoO ycayr

Omneparop MpPeNOCTaBIs€T YCIYTHM CBSI3M KpPYIJIOCYTOYHO, €XEAHEBHO, 0e3 IepephlBOB, 3a
UCKIIIOUEHUEM CIIy4aeB IPHOCTAHOBIICHUS PabOThl CETH, BPEMEHHOIO OTPaHUUCHUSI WM IPEKPaIeHUsS]
HPeIOCTaBIeHH YCIYT IPpH (HOPC-MaXKOPHBIX 00CTOATENLCTBAX, IPOBEACHUS ONIEPaTOPOM aBapUHHBIX
WIN 3aIJJaHUPOBAHHBIX PEMOHTHO-NPO(MHUIAKTUUECKUX PAbOT, pabOT IO COBEPLIEHCTBOBAHHUIO U
Pa3sBUTHIO CETH CBS3HM OIEpaTopa, MpHU YpPE3BBIYAHOM MM BOCHHOM IIOJIOXKEHUM, a TAKXKE Ha
OCHOBAaHHH pELIeHHs OpraHa HallMOHAIbHON Oe3omacHoCTH. Onepatop BIpaBe MOJAESPHU3UPOBATh CETh
CBSI3M WM TPOM3BOAUTH B HEH TEXHHUUYECKUE /WU BIMAIOIIME HA HCIOJIb30BAHHE YCIYI OllepaTropa
U3MEHeHHs, NpuOeras K OrPaHUYEHHIO WIM IPEKPALIeHWIO OKa3aHMs YCIYr, IpPeIBapUTEIbHO
yBEIOMUB 00 3TOM a0OHEHTa.
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[IpenocraBnsieMble a0OHEHTY YCIYIM B CHIIy €CTECTBEHHBIX YCJIOBHH pacHpOCTpaHEHHs paJrOBOJH
MOTYT YXYALIAaTbCS, MPEpPHIBAThCA MM CONPOBOXKIATHCS IIOMEXaMH, a TakKe IIOJHOCTBIO
OTCYTCTBOBATh B OTHEIBHBIX TOYKaX 30HBI MOKPBHITHS CETH CBS3M, BOJM3U WM BHYTPH 3laHUM, B
TYHHEIISIX, OJBAJIaX M JAPYTUX ITOI3EMHBIX COOPYKEHHUSIX M3-32 MECTHBIX OCOOCHHOCTEH penbeda u
3aCTPOUKH, METEOPOJIOTHYECKHX YCIOBHI, BOMM3H HCTOYHHKOB PaJAMOM3IIYYCHHUS, DIEKTPUUECKUX
mpuOOPOB, M3-3a APXUTEKTYPHBIX OCOOCHHOCTEH 3MaHWi, yHaJeHHOCTH a0OHEeHTa OT Ompkaifmiei
0a30BOM CTaHIMU OIEpaTopa, 3arpy3KH KaHAIIOB, B PE3yJIbTaTe ACHCTBHN TPETHUX JIUIl W/WIH UHBIX
TMFOOBIX TIPUYMH. YKa3aHHbBIC YCIOBHS, a TaK)Ke HUCIOJIb30BAHHE ONEPaTOPOM CHEHHAIBHOH CHCTEMBI
MpHOpUTE3anK TpaduKa, CHIDKAIOMIEH CKOPOCTh B Yachl HaWOOJNBINEH HArpy3Kd BCEH CETH W/WIN
0a30BOi CTAaHIINHU M UCIOIH30BaHNE A0OHEHTOM aHOMAJIFHO OOIBIIOT0 00BEMa YCITYT, HE TPU3HAIOTCS
nepepelBaMH B TPEJOCTaBICHHU YCIYIH, HEe KBATHOUIUPYIOTCS W HE PacCMaTPHBAIOTCA Kak
HEKaueCTBEHHOE OKA3aHNe YCIYT.

IpenocraBnsieMble aOOHEHTY YCIyTH, B CHIY KOHCTPYKTHBHBIX OCOOECHHOCTEH CETH, 3aBHCAT OT
KagecTBa 000pyZOBaHUS OIEPAaTOPOB, B TOM YHCIIE ONEPATOPOB MEKITYHAPOIHON W MEXKITYTrOpOIHEH
CBSI3H, U POYMHUHT-OIIEPATOPa, MECTHBIX NMPOBOJHBIX TeNe()OHHBIX JMHHUH, KOTOPbIE HaXOIUTCS BHE
KOMIIETEHIIHH OIlepaTopa.

Omneparop CBsI3M HE HECET OTBETCTBEHHOCTH 32 YXY/IIEHHE KayeCTBa YCIYT, BOSHUKIIEE BCIEACTBHE
UCIIONIb30BaHUsT AOOHEHTOM HEWCIIPaBHOTO, HE OTBEYAIONIEr0 YCTAHOBJIECHHBIM TpPeOOBaHMSIM
abDOHEHTCKOTO YCTpoiicTBa, MO0 abOHEHTCKOrO YCTPOWCTBA, KOTOpOe ObLJIO HM3MEHEHO WIIN
MOANUGHUIUPOBAHO O€3 COrTaCOBAHUS C IPOU3BOIAUTENEM U OIIEPaTOPOM CBSI3H.

8. Cucrema onaThl yCJIyr, OPSIAOK PaciyeToB
Omnata ycuayr omeparopa MPOHM3BONUTCA JIIOOBIM — HE3alpelIeHHBIM CHOCOOOM,  BKIIOYas
HAJIMYHBIM/OE3HAINYHBIM IUIATEXOM, C IOMOLIBIO KapT OIUIATHI MM MEPEYHCICHINEeM Ha PAacYeTHBIN
cUeT oreparopa.
JleHexHBIE CpeICTBA YUUTHIBAIOTCS Ha JIMLIEBOM cueTe aDOHEHTa He IT03JHEee THS, CIISAYIOLIEro 3a THEM
OILIATHI.
VY4er oka3aHHBIX YCIYT BEAETCS C MUCIIONB30BaHHEM OINEPATOPOM IMPUHATON eIXMHHUIB TapH()UKALUH.
Bce pacuers! mpousBosaTes B comax Keiprerzckoit Pecmyonmku.
OCHOBaHHUEM JUTS PacyeTOB 32 OKa3bIBAEMbIE YCITyTH SIBISIOTCS TaHHBIE aBTOMATH3UPOBAaHHON CHCTEMBI
pacueroB omneparopa.
AOGOHEHT-(M3HYECKOe JIMIO MPOM3BOJUT OIUIATy 32 YCIYTH aBaHCOBBIM METOIOM pacyeToB. Meron
pacueroB 11t aOOHEHTA-FOPHIMYECKOTO JIHIA WM MHAWBUIYATEHOTO MPEANPUHAMATENS MOXKET OBITh
aBAHCOBBIM H/MJIM KPEAWTHBIM M YCTaHABIIMBAETCSI MO COTJIACOBAHUIO CTOPOH B COOTBETCTBYIOIIEM
JIOTIOJTHUTEIHHOM COTJIAIICHUH.
AOOHEHT He OCBOOOXKIAETCA OT OIUIAThl OKA3aHHBIX YCIYr M B TOM CiIydae, €ClId OIeparop He
BOCIIOJIH30BAJICS TPABOM MPHUOCTAHOBJICHUS OKA3aHUS YCIYT.
B crnyyae 3akiroueHHsi HOBOTO JIOTOBOpa JIK0O0, €y Mexay adDOHEHTOM U OIepaTopoM 3aKJIF0YEeHO
HECKOJIKO JIOTOBOPOB, ONEpaTop BIIPaBe MEpPEHANpPaBUTh (3a4€CTh) MOCTYIMHUBIINE OT aOOHEHTA IO
OTHOMY H3 TakuX JIOTOBOPOB (JIMIEBBIX CUETOB) IUIATEXKM Ha MOralmeHne o00pa3oBaBIIEHCS
3aJI0JDKEHHOCTH a0OHEeHTa I1I0 JAPYroMy JOTOBOpY (JIMUEBOMY cuery) Oe3 IpeaBapUTeIbHOTO
YBEIOMJICHHUST a0OHEHTA.
Omneparop He HeCceT OTBETCTBEHHOCTH 3a OIIMOOYHOE BHECEHHE IIIaTe)a Ha JIMLEBOM cUeT OPYyroro
a0OHEHTa/TI0JIb30BaTEs], B TOM YKCIIE HA HECYIECTB VIO a0OHEHTCKHI HOME, Yepe3 Kacchl, KapThl
IpeNoIIaThl, TePMUHANBHBIE YCTPOWCTBA U JPYTHMH CIIOCO0aMH, TIPEOCTaBICHHBIMH onepatopoM. B
cllydae OMIMOOK, JOMYIICHHBIX a0OHEHTOM IPH BHECEHHM IUIaTeXa, NMPHBOIILIMX K ITOHNOJHEHHIO
JCHEeXKHBIX CPEICTB B HEKOPPEKTHOH CyMMeE MM II0 HEKOPPEKTHBIM PEKBH3UTaM (Ha JMLIEBOH cyeT
(Homep) apyroro abOHEHTA/TOJB30BATENs), YCIyra CUMTAETCS OKA3aHHOW OrepaTopoM abOHEHTY
HaJUIeKaIUM 00pa3oM M B TOJHOM COOTBETCTBHH C JIOTOBOPOM. AOOHEHT CaMOCTOSITENBHO, Oe3
y4acTHsi M COJNCWCTBHS ~ OlepaTropa,  yperyiupyeT  JajbHEHIIMe  B3aMMOpacueTsl  C
a0OHEHTOM/TIONIb30BATENIEM, Ha JIMIIEBOM cueT (HOMep) KOTOPOro ObLIH BHECEHBI ICHEKHBIC CPEICTBA
B pe3yJbTaTe OKa3aHHUs YCIYTH.
HeBoctpeboBaHHbIE a00OHEHTOM IEHEKHBIE CPEACTBA, BHECEHHBIE B CUET OIUIATHI YCIYT, OIEPaTopoOM
YUHUTBIBAIOTCS Ha OTAEIEHOM CBOJHOM CUETe JI0 HCTEYEHHsI CPOKa MCKOBOW HaBHOCTH. 110 McTeueHun
CpOKa MCKOBOH JJaBHOCTH HEBOCTPEOOBAHHBIE JICHE)KHBIE CPEACTBA ONIEPaTOPOM MPU3HAIOTCS TPOYUMHU
JIOXO/IaMH.
[lpy axTHBanMM KapThl OIUIAThI a0OHEHT NPHOOpEeTaeT IMpaBO Ha IOJy4eHHE YCIyr B oOBeMe,
OTIpeIeIsIEMOM UCXOS U3 HOMUHAJIA KapThl U CTOUMOCTH YCIIYT.
AOoHeHT 00s3aH aKTHBHPOBATh KapTy OIUIaTHl B TEUEHHE CPOKa JIEHCTBHS, YKa3aHHOIO Ha KapTe
omiartsl. [lo ncreueHuu Cpoka ):(eﬁCTBHS[ €€ aKTHBalMA CTAHOBUTCA HEBO3MOKHOM.
AOOHEHT HeCceT OTBETCTBEHHOCT 3a PAaBUIILHOE MTOJIb30BAaHKE KapTol oruIaThl. B ciydae mopuu kapThl
omiarel aboHeHToM (ctepthl 1udpbl PIN-Kkoma kapTel omiarel M T.I.) KapTa OIUIAThl HE
BOCCTaHABJIMBAETCSI.



8.13.

8.14.

9.1
9.1.1.
9.2
9.2.1.
9.2.2.
9.2.3.

9.2.4.

9.2.5.

9.2.6.
9.2.7.
9.3.

9.3.1
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

Omnepatop B cpok a0 15 (mATHAAATOTO) YHMCa CIEAYIONIEro 3a PacUeTHBIM IIEPHOAOM BBICTABIIAET
cuer-(bakTypy Ha CyMMY OKa3aHHBIX YCIYr IO 3ampocy aOOHEHTa-IOPHAMYECKOro JIHLA WIH
MHIUBUIYaJbHOTO NPEANIPUHAMATENS, 3aKII0YUBLIEr0 N0roBop. [Ipy 3ToM 3ampoc O BBICTaBICHUH
cueta-(hakTypsl MOJDKEH ObITh HampapieH OrmepaTopy He MeHee deM 3a 3 (TpH) pabodux AHSA 10
OKOHYaHUS PacyEeTHOTO MepHoJia C OTCYTCTBUEM BO3MOKHOCTH HOCIICAYIOLIETO €ro N3MEHEHHS.
JlaHHBIE O COBEpIIAEMBIX CETEBBIX COOBITHAX aOOHEHTa, HAXOIALIErocsi B POYMHHTeE, (OPMUPYIOTCS
OIlepaToOpoOM POYMHUHI-TIAPTHEPOM. B CBs3M ¢ 4em omepaTop OCTaBisieT 3a co0Oil MpaBo MPOU3BECTH
HAYMCIICHUS 10 POYMHHTY TIO3KE BBINIEYKAa3aHHOTO Cpoka, HO He mo3agHee 90 (meBstHOCTA)
KaJICHJAPHBIX JHEH ¢ MOMEHTA COBEPIICHUS OCIEHEr0 TApUPUIIIPYEMOTO COOBITHS B POYMUHTE.

9. IIpaBa u o6s13anHOCTH CTOPOH
O0s13aHHOCTH CTOPOH:
CTOpOHBI IMEIOT MpaBa M HeCYT 00S3aHHOCTH, TIpeycMOTpeHHbIe 3akoHOM KbIprei3ckoi PecriyOmiku
«O0 »nexTpuueckoil cBs3u», [lpaBunamMy OKa3aHHWS yCIyr HOIBHMXXHOW pamnoTeneOHHON CBS3H,
YTBEpKICHHBIMU TTocTaHoBIeHneM Kabunera Munuctpos Ne 501 ot 22.09.2023.
Omneparop o0s3aH:
ObecrieunBath pabOTy CETH CBSI3M W IPEAOCTaBIATH YCIYTH, B HOPSJAKE W Ha YCIOBHSAX,
YCTaHOBJICHHBIX HACTOSIINM JOTOBOPOM.
[IpenocraBnsTs aOOHEHTY HEOOXOAMMYIO M JOCTOBEPHYIO MH(OpMALUIO 00 YCIOBHAX OKa3aHHA U
CTOUMOCTH YCIYT.
Oka3pIBaTh  KPYIJIOCYTOYHO  a0OHEHTaM  HH(OPMAIMOHHO-CIIPABOYHBIE  YCIYTH,  BKJIIOYAs
UH(OpPMAIHIO PEKIIAaMHOTO XapakTepa.
OOecrieunTh TaiiHy TeldeOHHBIX MEPEroBOpPOB W cooOmieHuid. OrpaHWYeHUe IMpaBa Ha TailHy
Tele()OHHBIX IIEPEroBOPOB M COOOIIEHMH [OIMYCKaeTcs TONBKO B CIy4asx, IMPeXyCMOTPEHHBIX
3akoHaMu KeIpreickoit Pecriyomuku. IlpenoctaBnaTh cBemeHHs O TeNeQOHHBIX IIEPETOBOPaX H
COOOLIEHUAX TOJILKO aOOHEHTaM HJIM UX YIIOJTHOMOYEHHBIM ITPEACTaBUTENSIM, & TAK)KE TPETHUM JINLaM
Ha OCHOBaHHH CyeOHOT0 aKTa, eCIIM HHOE He MPEIyCMOTPEHO 3aKkoHaMu Keipreizckoit PecyOmuk.
[Ipr HaNMMYMKM JEHEKHBIX CPEICTB Ha JMIEBOM cyueTe aDOHEHTa B CIydae PacTOPIKEHHs IOTOBOPA M
U3BSATHSI HOMepa, IPOU3BECTH BO3BPAT ITUX ACHEKHBIX CPEICTB aOOHEHTY B TeueHue 15 (maTHaauaTn)
KaJICHIAPHBIX JHEH, B CITydasx mpeObIBaHMs a0OHEHTa B POYMHUHTE — B CPOK He no3aHee 90 (1eBSHOCTO)
KaJICHIAPHBIX JHEH ¢ MOMEHTA MOTy4EeHHs] COOTBETCTBYIOIIETO 3asiBJICHHsI OT aDOHCHTA.
OrpaHu4uuTh A0CTYN a0OHEHTCKOTO YCTPOHCTBA K CETH CBS3M, KOTOPBIM TaKOH JOCTYI OBLIT 3alperieH
B COOTBETCTBHH C TPEOOBaHHMAMH 3aKOHOAATENILCTBA B cepe MICHTU(PHKAILMK YCTPOHCTB CBS3H U
YCTPOICTB Mepeayn TaHHBIX.
BrimonHATE MHBIE TpeOOBaHMS TOTOBOPA U 3aKOHOAaTenbCTBa Kplpre3ckoit Pecryomuky.

Omneparop Brpase:

B OJHOCTOPOHHEM MOPAAKE U3MEHATH YCJIOBHA JOTOBOPA, NEPEUCHb, BUABI U COCTAB YCJIYI, CTOUMOCTDb

ycnyr, TapudHble TUIAHBI, YCIOBHUS IPEIOCTaBICHHs TapU(HBIX TUIAHOB, IMPHUHIMIBI W BHIBI

TapuUKAINK, TIOPSATIOK, CPOKH U CUCTEMY OIUIATHI, YCIOBHUSI PacueToB, MPEKpaIiaTh MPEI0CTaBICHHE

TapH(HBIX IJIAHOB U OTACIBHBIX YCIIYT, IIOPSIOK NOAKIIIOUEHHS 1 OTKJIIOUSHHUS YCIyT U TaK Janee.

VYcraHaBiuMBaTh KJIACCH(HUKALMIO HOMEPOB M HX CTOMMOCTb B 3aBUCHMOCTH OT YPOBHS HX

npemuanbHocTH («Platinumy, «VIPy», «Goldy, «Silver» u «Standard» HoMep) U IPOBOIUTH TOPTU Ha

[PaBoO BPEMEHHOTO MOJIb30BaHUs OTOOHBIMU HOMEPAMH.

brokupoBars (OrpaHM4MBaTh) AOCTyHn abOHEHTa K caiiTaM B cCily4asX, NMOPSAKE M Ha YCIOBHSX,

IpeyCMOTPEHHBIX 3aKoHoAaTenbcTBoM KP.

ITo cBOEMY yCMOTPEHHIO YCTaHABIUBATH CyMMY OTPHUIIATENHFHOTO OanaHca U IOpora OTKIIOYESHHS IPH

NpeNOCTaBIeHNH YCIyr aboHeHTy. [lopor OTKIIOYeHHS MOKET OBITh Pa3sHbIM IS PasHbIX YCIyr U

TapU(HBIX IJIAHOB.

B cnygae mpoBeneHHs KakuX-THOO HM3MEHEHHH B CETH HW3MEHATh B OJHOCTOPOHHEM IIOpsKe

a0OHEHTCKUI HOMED, IPEIBAPUTEIIEHO U3BECTHB 00 ’TOM aOOHEHTA.

[IproCcTaHOBUTH MPENOCTABICHUE JIOOBIX YCIyr aOOHEHTY/TIONIb30BATENI0 HA JHOOOM M3 Tapu(HBIX

TUIAHOB, MPENOCTABISIEMBIX aDOHEHTaM, a TaK)Ke OIllepaTop BIpPaBe HA CBOC YCMOTPEHHE MPEKPATHTh

OKa3aHue JIFOOBIX YCIYT, B TOM YHCIE MO CHEIHATbHBIM JIbTOTHBIM YCIOBHSAM (aKIMU, CKUAKA U T.]11.)

W/UIM TMPUMEHHUTh CTaHTAPTHYIO TapH(UKAIKI0 YCIyT COITaCHO YCIOBHSAM Tapu(HOro IUiaHa, Ha

KOTOPOM 00CITY)KHBAETCsI a0OHEHT, WITH TIEPEBECTH Ha APYTOil TApU(HBIN [UIaH B CICAYIONINX CITyJasnX:

a) OCTATOK JICHE)KHBIX CPENICTB Ha JIMIIEBOM CueTe aDOHEHTA JOCTUT TOPOTra OTKIIFOUCHHUS;

0) aOOHEHT/TIOIL30BATENb MPHUUHSICT BPE IPYTHM aOOHEHTaM, ONEpaTOpy W/HIIU TPETHUM JIUIAM C
HCIIOJIb30BAHUEM YCIYT OMepaTopa;

B) aOOHEHT/TIOIb30BATENb OCYIIECTBISIET HEOAHOKPATHBIC MOMBITKH aKTHBAIMK KapT OIUIATHI MyTeM
o00pa Ko1a KapThl;

r) abOHEHT/TOJIb30BaTeIb 0€3 COIVIAaCOBAHHUS C OIMEPAaTOPOM HKCIIOJIL3YeT a0OHCHTCKUN HOMEp IS
HECaHKIIMOHUPOBAHHOTO oboraiieHus ceOs WIH TPEeThbUX JIHIl 3a CYEeT OIleparopa H/Wid s
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NPOBECHUS] KaKUX-THOO JIOTeped, TOJOCOBAaHMM, KOHKYPCOB, PEKJIaMBI, OIIPOCOB, MAacCOBBIX
pacchlIOK COOOIIEHNI WM O03BOHOB, a TAaKXKe ISl YCTAaHOBKH IIIIO30B ISl JOCTYIIa B CETH
(DMKCHUPOBAaHHOH CBS3M, HHTEPHET-TEIC(OHHN, MEKCETEBOro Tpaduka MM JPYruX MEpOIpPHUSTHI,
HAaHOCSIIMX YyIIepO omeparopy, a TaKKe NPUBOMAMINX K HAPYIIEHHIO paboTOCIOCOOHOCTH
000pyIOBaHHS HIIH YCTPOHCTBA CBSI3H OIEPaTOpa;

) abOHEHT/TIONB30BaTeNb MPOU3BOJAMUT JIOXKHBIE BBI3OBBI JKCTPEHHBIX OIEPATUBHBIX CIYXKO,
OCYILIECTBIISIET MHbIE IEHCTBUS C LENbIO OCYIIECTBICHUS TPOTUBOIIPABHBIX JSSIHUIH;

€) TpEeNoCTaBICHHE YCIYyTH MOXET CO3[aTh Yrpo3y Oe30macHOCTH W 000pPOHOCTIOCOOHOCTH
TOCYIapCTBa, 37J0POBBIO W/MIH OE30TIaCHOCTH JIFOJIEH;

)K) OKa3aHWe YCIyT He NPEACTABISACTCS BO3MOXKHBIM BBHIY KaKHUX-HOO TEXHHYECKHX, (PU3HUCCKUX,
reorpaMuecKuX MM HHBIX €CTECTBEHHBIX IPEISTCTBHM;

3) aOOHEHT He COTTIAMIAETCS Ha YCIOBHSI IPEAOCTAaBIICHNS YCIyTH, OTOBOPEHHBIE B JOTOBOPE;

1) abOHEHT/TIOJIb30BATENb HCIIONB3YyeT O0OpPYIOBaHWE CBSI3M WM TOJNB3YETCS YCIyraMu CBSI3H
HE3aKOHHBIM CIIOCOOOM;

K) a0OHEHT/TI0JIb30BaTENh HCIONb3YET He cepTH(UIIPOBaHHOE a0OHEHTCKOE 000pyI0BaHNE,;

7) BO3HUKIIM /WK OOHAPYKEHBI OMEPaTOPOM MPU3HAKH H\MIK OOCTOSATENHbCTBA, YKA3BIBAIOIIUE Ha
MIOJJO3PHUTENFHYIO aKTUBHOCTB, HEI0OPOCOBECTHOE HCIIOIh30BAaHNE HOMEPA/MIIH YCIYT, BO3MOXKHOE
HapylleHue 3aKoHonaresnbeTBa KhIprei3ckoit PecnyOnmkm w/minm Hamuuus WHBIX  BEPOSTHBIX
MPOTUBOIIPABHBIX JIEUCTBUIN (Oe3MeliCTBHIA), BKIIOYAs, HO HE OrPaHUYHMBAasiICh, COMHEHUSIMH,
MOAO3PEHUSIMU B HAapyIIECHNUH 3allPETOB, OTPAHUYCHUH, YCTaHOBJICHHBIX 3aKkoHOAaTenbcTBoM KP mn
HACTOSILIIMM JIOTOBOPOM;

M) HaJIM4Me MMPU3HAKOB HCIONB30BAHUS YCIYr CBA3M B MECTax, [l TaKOe HCIOJIB30BAaHUE MOXKET
OrpaHNYMBATHCS 3aKOHOIATENHECTBOM HIIH UX HCIIOIB30BAHUE HECET BEPOSTHYIO yrpo3y MPHUIHHEHHUS
Bpeza, yuiepba ApyruM abOHEHTaM CETH CBsI3U oreparopa win abOHEHTaM JPYTHX OIepaTropoB, a
TaKKe IPEJOCTaBICHHE YCIYIM MOXKET CO3[aTh YIpo3y Oe30MacHOCTH M 0OOpPOHOCTIOCOOHOCTH
rOCY/IapCTBa, 3/I0POBBIO U/HIIH OE30TIACHOCTH JIHO/IEH;

H) a0OHEHT/IOJIB30BATENIb HEOJTHOKPATHO HApyIIAET YCIOBHUS IPENOCTABICHUS YCIYT WIH IpaBHia
IKCIUTyaTallu¥l CPEICTB CBS3M, YTO NMPUBOAUT K cOOSIM pabOTBI CETH CBSA3M Oleparopa WM ee
OT/IENBHBIX JIEMEHTOB;

0) B Clydae MHBIX HapyLIEeHHH aOOHEHTOM YCJIOBHI HIIM 3aIIPETOB, YCTAHOBIEHHBIX JJOTOBOPOM.

3abmnokupoBath SIM-KkapTy Wi HoMep B cirydae yrepu SIM-kapThl niir a0OHEHTCKOTO TepMHHANA, HE

Tpedyromero SIM-KapThl:

- TIpA YCTHOM OOpaIIeHuH, eciii aDOHEHTOM Ha3BaHO KOJIOBOE CIIOBO;

- TIpA YCTHOM OOpaIIeHuH, eclii aDOHEHT UICHTU(PHUIINPOBAH;

- 70 THCHMEHHOMY 3asBICHHIO a0OHEHTa NpPU NPEIbABICHUH JOKYMEHTA, YIOCTOBEpSIOIIETO

JIMYHOCTh, MJIH €r0 YIOJIHOMOYEHHOTO JIUIIA.

[IpekparuTh OkazaHHe JIFOOBIX YCIAYT MO CHEHATbHBIM JIbTOTHBIM YCIOBHSM (aKIIUH, CKMAKH H T.1.)

W/WITH IPUMEHNTh CTaHJAPTHYIO TapU(UKAIMIO YCIYT B CIy4asX, OMPEAENsEMbIX ONIEpaTOpOM, B TOM

YHCIIe B CITydae HapyIIeHHs YCIOBUH I0TOBOPA.

[IpekpartuTh okazaHue JIFOOBIX yCIyT NpU (OPC-MaXKOPHBIX OOCTOSATEIBCTBAX, B CIy4asiX MPOBEACHHS

OIIepaTOpOM aBapHHHBIX WM 3aIIAaHUPOBAHHBIX PEMOHTHO-IIPO(MIIaKTHYECKHX padoT, 1100 paboT 1o

COBEPILIEHCTBOBAHHUIO M PA3BUTHIO CETH OIEPaTOpa CBSI3H, IIPH YPE3BbIYAiHOM, BOCHHOM IOJIOKEHHH,

a TaK)Ke Ha OCHOBaHMHM MOTHUBHMPOBAHHOTO DEIIEHHS (B NMUCBMEHHOH ()OpMe) COOTBETCTBYIOIIETO

JOJDKHOCTHOTO JIMIIa OpraHa HallMOHAJIBHON 0€30I1acHOCTH.

9.3.10.B cmydae OTCYTCTBHsI IOMNOJHEHHMH JIMIEBOTO cyeTta abDOHEHTOM B TEYEHHE CPOKa, YKa3aHHOTO B

Tapu(pHOM IUIaHEe, B CyMMe, JIOCTATOYHOW JUIS JOCTIDKEHHS Ha JIMIEBOM cyeTe HeoOXOIUMOro
MUHHMAJILHOTO TI0pOra, IMOcje MPHOCTAHOBIECHHUS OKa3aHHWs YCIYr B COOTBETCTBUU C YCJIOBUSIMH
pac4eToB, W/WIIK PH OTCYTCTBUU MCXOJSIIICH IJIATHOM CETEBON aKTUBHOCTH (MCXOASIINE COSANHEHUS
n/unu ucxojsine SMS-cooOIIeHUs W/ HHTEPHET-CECCHU U IPYTUE TUIATHBIC YCIYTH, KPOME ILIaThI
3a cOXpaHHOCTh HOMepa) ¢ SIM-kapThl aboHeHTa B Teuenue 180 (CcTa BOCBMHUIECITH) KaJCHAAPHBIX
JTHEW WM HEOIUIAYeHHOU 3a0JKEHHOCTH cpokoM Ooree 90 (IeBIHOCTO) KaleHAAPHBIX THEH, U3BATH
HOMEp 0 OCHOBAHHIO OJIHOCTOPOHHETO OTKa3a aDOHEHTa OT UCHOodHEeHHs J[oroBopa Bo BHECYAeOHOM
TTOPSTIKE.

9.3.11.B ciyyae pacTopKeHHsI/OZHOCTOPOHHEro OTKa3a oT J[oroBopa M HaJMYUM JEHEXHBIX CPE/ICTB Ha

JIMIEBOM cueTe abOHEHTa, eciii aOOHEHT HEe BOCIOJIb30BANICS CBOMM IMPABOM HA BO3BPAT JCHEXHBIX
cpeacts (m. 9.2.5 noroBopa), U3 OCTaBIIEHCS CYMMBI C JIUIICBOTO cYeTa adOHEHTa, B3UMATh ILIaTy 3a
COXPaHHOCTh HOMEpa 3a abOHEHTOM B pa3mepe 20 coOM B JICHb, y4€TOM BCEX HAOTOB (IIPH OCTAaTKe Ha
JIMIEBOM cueTe cyMMbl MeHee 20 coM, OrepaTop BIpaBe MPEIOCTABUTh YCIYry HA CYyMMY OCTATKa).
I[TnaTa npekpamiaet B3UMaThCs B ClIydae, KOria CyMMa OCTaTKa Ha JIMIIEBOM cueTe a0OHEHTa COCTABUT
Houtb 0 (HOJIB) COM, HJTH C MOMEHTA BO30OHOBIICHHSI HCITOJIb30BAHUS YCIYT (TaprUUIIpyeMoe COObITHE
WK momnosiHenue bamanca juneBoro cuera). Hu mpu Kakux 0OCTOATENBCTBAX HE MOJUICKAT BO3BPATY
3a4MCICHHBIEC OTIEPATOPOM Ha JIUIEBON cueT abOHEHTa, TOOIIPHUTETbHBIE ICHEeXKHbIC cpeacTBa (6abl,
IpHU35I, 6OHyCLI, K3LU6€KI/I n T.}I.), BO3MECHICHUIO CTOMMOCTH MPEAOCTABJICHHBIX IO aKIWH yCJ'lyl", a



TaKke CyMMBI, IIOCTYIIMBIIME HA JIMIEBOH CYeT B pe3yNbTaTe HEZOOPOCOBECTHBIX W/WIN
NPOTHBOINPABHBIX ACHCTBUI a0OHEHTA, WM MHBIX OOCTOSATENBCTB, YKa3bIBAIOIIUX Ha IOJO3PEHUS B
HApyLICHUH 3allpeToB, OrPaHHYEHHH, YCTAHOBJECHHBIX 3aKoHonaredbcTBOM KP wmimm Hacrosmmm
JIOTOBOPOM.

9.3.12.B cnyyae Hanmuuus y aOOHEHTA-FOPHIMYECKOTO JIMLA WIA HHIWBHUIYAIBHOTO IPEANpHHUMATEINS
(KOpTIOpaTHBHEIN KIIMEHT) HEe aKTUBUPOBaHHBIX SIM—KapT, 3aKpBITh AO0OHEHTY JOCTYII K JajdbHEHIeMy
PaCIIMPEHUI0 KOPIIOPaTUBHOW TPYIIBI IIyTeM NpuoOpeTeHHss HOBBIX SIM-KapT 10 aKTHBAaLUH BCEX
nprobpeTeHHbIX panee SIM-kapT.

9.3.13.He npenocTaBnsaTh WM OTpaHUYMBaTh aOOHEHTY IPEJOCTABICHUE YCIYIU Mepeayn JAHHBIX B CETH
Huteprer mo mpuHnmiry peer—t0—peer (p2p) (TO €CTh ¢ WCIONIB30BAHHUEM TOPPEHT-TPEKEPOB HIIH,
JOPYTHMH CIIOBaMH, ITyTeM HEMOCPEICTBEHHOTO COSMHEHUs] YH9aCTHUKOB IPYT C IPYTOM ISl Iepeaadn
JIAHHBIX).

9.3.14.Vcrionp30BaTh  CIEHMANBHYIO CHUCTEMY MpHOpPHUTE3alMn TpaduKa, KOTOpas MOXeT paboTaTh
ABTOMATHUYECKH C YIETOM NPHOPUTETa aDOHEHTA, 3arPY3KH CETH, IIPHOPUTETHOCTH OTACIbHBIX BU/IOB
TpaduKa c pOCTOM Harpy3KH CeTH ¥ IMOTpeOIeHNsI aOOHEHTaMH OT/AENBHBIX BUIOB Tpaduka, CHUKATh
CKOPOCTb B Yachl HAaMOOJIBIIIEH HArpy3KN BCEH CETH, a TAK)KEe B Yachl HAMOOJBIIEH Harpy3Ku 0a30BOM
CTaHIINM, Ha KOTOPOH aDOHEHT OOCIY)KMBAETCsI, B TOM YHMCIIE, IIPUMEHSISI «IIOJIUTHKY CIPaBEeUINBOTO
nonbe3oBanus Tpapukom (FUP — Fair Usage Policy).

9.3.15.B ogHOCTOpOHHEM MOPSKE O€3 MPEIBAPUTEIHHOTO YBEIOMIICHHS a0OHEHTA TPHOCTAHABIIMBATH [TPUEM
JCHEXKHBIX CPEICTB B CUET IONOJHEHMs OajaHca JMLIEBOro cyeTa abOHEeHTa-(pHU3NYEcKOro JIUIa IpH
JOCTIDKEHHMH Ha OaJlaHCe JIMLEBOTro cueTa abOHEHTa MPEAeIbHOM CyMMBbI, YCTaHOBJIEHHOH ONIEpaTOpOM.

9.3.16.3meHuTh (3aMeHUTH) a0OHEHTCKHH HOMep Oe3 coryacusi aDOHEHTa C yBEJIOMIICHHEM O CpPOKaxX U
MPUYHHE TaKO# 3aMeHbl ocpecTBOM SMS-coo0ieHnii. AGOHEHT-(PU3MYECKOE JIUI0 YBEAOMIISETCS
He MeHee 4eM 3a 30 (Tpuanars) pabouux JHEH 10 3aMEeHBI HOMepa, a a0OHEHT-IOPUANYECKOE JIMIIO TN
WHIUBHUYaJIbHBIN TpelNpuHUMaTeNb — He MeHee 4eM 3a 6 (mecTh) MecsiueB. B ciydae 3aMeHbI
abOOHEHTCKOTO HOMeEpa, Oneparop O0s3yeTcs NMPeOCTaBUTh aOOHEHTY HOBBIM HOMEp, COXpaHss Bce
YCIIOBHS TEKYIIETO A0ToBOpa. AGOHEHT MMEET MPaBO OTKa3aThCsl OT M3MEHEHHOT'0 HOMepa B TeUEHUE
7 (ceMu) KaJeHIAPHBIX THEH ¢ MOMEHTA TaKOH 3aMEHBI.

9.3.17.U3psTh Yy a0OHEHTa HOMEpA IIPH PACTOP’KEHUH JJOTOBOpA WIIM MPEKPAIeHNnH ero aeiictBus. Onepartop
BIIpaBe 3aKJIIOYHUTH JOTOBOPHI C IOJH30BATENIIMH HOMEPOB B Cpok a0 30 (Tpuanarn) KajaeHAapHBIX
JTHEH C TOrO MOMEHTa KaK OIlepaTropy CTalo M3BECTHO O JIMKBHUIAIWU aOOHEHTA-IOpPUAMYECKOTO JIUIA
WJIN WHAWBUYAILHOTO NPeANPUHUMATEINS, B TOM YHCJIE U3 PEECTpa O pErHCTpaluy IOPUIHYECKUX JIUII.

9.3.18.Ecnu y aboHEeHTa HECKOJIbKO HOMEPOB, U3BSTh JF000H U3 HUX COTJIACHO YCIOBHSIM, ITPEAYCMOTPEHHBIM
Tapu(pHBIM TIAaHOM W/Wiau noroBopoM. C MOMEHTa M3BATHS BCEX HOMEPOB a0OHEHTa JelCTBHE
JIOTOBOPA MPEKPAIIAeTCs.

9.3.19.0rpannuuth abOHEHTY AOCTYII K CHCTEME MH(pOPMAIIMOHHO-CIPABOYHOTO OOCITYXHMBaHUS B Cllydae
HapyIIEHHUs WM 3JI0yNOTpeOIeHns] a0OHEHTOM CBOMX OOS3aHHOCTEH, YCTAHOBJICHHBIX IOJITYHKTaMH
9.4.16 u 9.4.17 HacToOsIIETO TOTOBOPA.

9.3.20.B cmyvae ycTaHOBICHHUS OmepaTopoM (akTa HapyHnIeHUs] aDOHEHTOM OO0SI3aHHOCTEH, yCTaHOBJIEHHBIX
nogmynktamu 9.4.11-9.4.13 nacrosmiero moroBopa, Tapu(HUIMPOBATh B OJHOCTOPOHHEM MOPSIKE
COTJIACHO CaMOCTOSITEIBHO ONPENENICHHOMY Tapu]y KaKAyI0 MUHYTY/BBI3OB (B Cllydae TeHEpaluu
BBI30BOB HYJICBOW WMJIM MAJIOW TNPOJIOJDKUTEIBHOCTH), a aOOHEHT 00s3yeTcs omaruTh B TeueHue 10
(mecsiTH) KaneHIapHBIX JHEH C MOMEHTA MOJYYCHHUsI COOTBETCTBYIOLIETO YBEAOMIICHHUS OT OIlepaTropa.
A Taxxe orepartop Brpase TpeOoBaTh 0T abOHEHTa-()U3NUECKOTO JIMIA YIUIAThl HEYCTOWKH B pa3Mepe
100 000 (cro TeIcAY) comoB. PasMep HEYCTOWKHM I a0OHCHTA-IOPHIUYECKOTO JIUIA WA
WHIUBHUIYaJIbHOTO TIPEANPHHUAMATEINST  ONpEAENsIeTcss B  COOTBETCTBYIOIEM JIOTIOJHUTEIHLHOM
COTJIallIeHUH, 3aKITFOYeHHOM MEXIy CTOPOHAMH.

9.3.21.Tlonb30BaThCsi MHBIMH TIPaBaMH, MPEYCMOTPEHHBIMH HACTOSIIIMM JTOTOBOPOM M 3aKOHOJIaTEILCTBOM
Keiprei3ckoii Pecryonuku.

9.4. A0oHeHT o0s13aH:

9.4.1. BHocuTb (IPOM3BOAUTH) IJIATY 38 MPEAOCTABICHUE YCIYT B IOJHOM 00BEME U B CPOKH, OIIPECIICHHbIE
JOTOBOPOM, TapH(HBIM IUIAHOM H/WIIM JONONHHUTEIBHBIMHA YCIYTaMH, a TaKKe CBOEBPEMEHHO
HOoTamarh 3a10JDKEHHOCTD 33 YCIYTH B CIydae €e BOSHHKHOBEHHS.

9.4.2. CaMOCTOATENIHHO M CBOEBPEMEHHO KOHTPOJHMPOBATH COCTOSHHE CBOETO JIMIEBOIO cyera H
o0ecIIeunBaTh HATMYHE JEHESKHBIX CPEICTB B pa3Mepe, J0CTaTOYHOM ISl HEPEPBIBHOIO TIOJb30BAHUS
yCIIyraMy, B T.4. MPEBBIIIAONIEM MTOPOT OTKIFOUYEHHS, €CIIH TaKO MOpOor MpeIyCMOTPEeH TapU(pHBIM
TUTAHOM a0OHEHTA.

9.4.3. TlpuHuMaTh MepbI 110 00eCTIeUeHNIO 6E30IACHOCTH U 3aIUThI CBOEr0 a00HEHTCKOTO YCTPOWCTBA, B TOM
YHCcIIe OT HECAaHKIIMOHMPOBAHHOTO €TI0 UCTIOIB30BAHMSI TPETHUMH JIUIIAMH, ITyTEM YCTaHOBJICHUS KOJOB
W/WIM TIaposied, CPeACTB 3aIlUTBl OT BHPYCHBIX M BPEIOHOCHBIX IPOTPaMM, CBOEBPEMEHHOTO
OOHOBIIEHHS OTIEPAIIMOHHON CHCTEMBI aDOHEHTCKOTO YCTPOMCTBA M aHTUBUPYCHBIX IPOTPaMM.



9.4.4.

9.4.5.

9.4.6.

9.4.7.

9.4.38.

9.4.9.

Hcnonp30BaTh A1 MOAKIIOYEHHS K CETH CBSA3H OIEpaTopa TOJIBKO CepTH(GUINPOBaHHOE a0OHEHTCKOE
000pyZOBaHHE HaUISKALIEr0 KadyecTBa B COOTBETCTBUM C TPEOOBAaHMSAMM 3aKOHOATEIbCTBA
Keipreickoit PecrryOnuku, CymecTByromed HHCTPYKITUEH 0 €ro SKCIDTyaTalliH.

3HaKOMHTBCA ¢ HHPOPMAIIUEH, CBI3aHHON C OKa3aHUEM YCIyT, B TOM YHCIIEC O BHECCHUU N3MECHEHNUH B
TEKCT JOTrOBOpa, YCIOBHA NPENOCTABICHUS TapH(HBIX IUIAHOB H/WIM JOIOJHHUTEIBHBIX YCIYT,
PEryisipHO TOCemaTh, ¢ HePUOANYHOCTBIO He MeHee | pa3a B 10 (mecsiTh) KajueHOAapHBIX AHEH,
odunmanbHEIA calT omeparopa Ui O3HAKOMIICHHS C YBEIOMJICHHSMH oOIlepaTopa 00 HW3MEHEHHH
YCIOBHH MPENOCTaBICHUS YCIyr W APYTMMH YBEIOMIICHMAMH omneparopa. OmepaTop He HeceT
OTBETCTBCHHOCTH 32 HECO3HAKOMJICHWE WJIM 3a HEraTHBHBIC IIOCIEACTBHS, BBI3BAHHBIC
HEO03HAaKOMJIEHHEM HJIM HECBOEBPEMEHHON MH()OPMHUPOBAHHOCTHIO A00HEHTA MPH HApYIIECHUH JaHHOH
00513aHHOCTH.

AOOHEHT-IOpUANYECKOE JMIO0 WM WHAWBUAYAIbHBIN TpEOpUHUMATENh O0s3aH BECTH Y4eT
TIOJIH30BATENEH 10 JJOTOBOPY, 3aKITIOUYEHHOMY C OTIEpaToOpOM C yKa3zaHWeM (haMHJINH, IMEHH, OTYECTBa
(mpy  HaMW4YMM), JMJAHHBIX JOKYMEHTAa, YJOCTOBEPSIONMX JUYHOCTb. (OTBETCTBEHHOCTH 32
nepeoopMIIeHHE HOMEpA, B T.4. NMEPCOHU(HKAINM MOIb30BaTeNel, B ciaydae nepenadn SIM-kapTsr
WIN yCTPOMCTBA, HE Tpebytomero SIM-kapThl, OT OJHOTO IOJB30BATelNsl K JAPYrOMY ITOJIB30BATEIIO
HeceT a0OHEHT-IOPUANIECKOE JIUIIO WM WHIUBHUYaJIbHBIH MPEAPUHIMATEINb.

B cimydae oTrmeHsl aOOHEHTOM JOBEPEHHOCTH WIIM NPEKpAIIeHHs! JEWCTBHUS HHOTO JOKYMEHTa,
HPEeIOCTaBIISIONIEr0 IPaBO COBEPILICHUS ONEPaLyii [0 AOTOBOPY OT JIMIa aDOHEHTa, He3aMeJTUTEIIBbHO
IMCHbMEHHO YBEZOMHUTH 00 3TOM omeparopa. o MOMEHTa MOJy4eHHs ONepaTOpoM MHUCbMEHHOIO
YBEIOMJICHHS 00 OTMEHE [IOBEpEHHOCTH WIJIM MPEKpalleHUH [ASHCTBUS HHOTO IOKYMEHTa,
NPEICTAaBIAIONIEr0 MpaBO COBEPLICHHS OIEpaluii 1Mo IOroBopy OT Juma abOHEeHTa, IeHCTBUS
orepaTopa 10 BBIIOIHEHHUIO MOPYYEHHUH YIIOTHOMOYEHHOTO MPEACTABUTENS CUUTAIOTCS HaUISKAIUM
00pa3oM UCTIOTHEHHBIMH.

HesamemnmurensHo, HO He mo3gHee 3 (Tpex) KaJleHNApHBIX THEW, YCTHO WM MHCbMEHHO
uH(OPMHUPOBATH OmNepaTopa, Korna abOHEHTY CTalo M3BECTHO O HACTYIUIEHHH COOTBETCTBYIOILETO
COOBITHA: O KpaKe WIM MpONake MOKYMEHTA, YHOCTOBEPSIOIIEr0 JHMYHOCTh, €CIH a0OHEHT —
(H3HYecKoe JHI0; 0 HECAHKIIMOHUPOBAHHBIX CIIy4asX, KOraa napoJib (KOJOBOE CIIOBO) CTAT M3BECTEH
TpeTbeMy IuIy; 00 yrpare miu kpaxe SIM-kapTel Wi a0OHEHTCKOTO YCTPOMCTBa; O Hadaie
Ipoueaypsl OaHKPOTCTBA WJIM O IPHUHATOM pEIIEHWH O JOOpPOBOJIBHOM JHKBUAAIMK aOOHEHTa-
IOPUIMYECKOTO JIMIA; 00 MHBIX 00CTOSATENHCTBAX, KOTOPHIE MOTYT BOCIPEMSTCTBOBATh WM CAENATH
HEBO3MOXXHBIM HCITOJJHEHHE JIOTOBOPA, a TakXke 00 M3MEHEHWH CBEICHWH M JAaHHBIX 00 abOHEHTe,
KOTOpBIE OBIIH MPEIOCTABIEHBI ONEPaTOPy B CPOKH, YCTAHOBJIEHHBIE B 11.5.5 JOroBOpa;
CaMOCTOSITENNbHO HECTH PHUCKH, CBSI3aHHBIE C HCIIOJIb30BAHHEM MAaTepuaioB, WHPOPMAIUH, YCIYT,
MPOXYKTOB ceTH VHTEepHET, JOCTynm K KOTOPBIM MpemocTaBieH omeparopoM. [Ipum s3Ttom abGoHEHT
corJjiaiaeTcs, 4YTo ONepaTop He MOXKET rapaHTHPOBATh BO3MOXHOCTh MH(OPMAIIMOHHOTO OOMEHa ¢
TEMHU y3JIaMH1 WUJIA CEPBEpPAMHU, KOTOPBHIC BPEMEHHO WM MMOCTOSITHHO HEAOCTYITHBI Y€PE3 CETh UHTECPHET
H HC HCCET OTBCTCTBCHHOCTH 3a (byHKHI/IOHI/IpOBaHI/Ie N JOCTYITHOCTb OTACJIbHBIX CETMEHTOB CETU
WHTEpPHET.

9.4.10.Tlepeodopmuth aboHEHTCKHH HOMep B TedeHHe 10 (mecsiTn) KajleHAApHBIX JHEH B CIEIYIOIINX

ciryJasix: IpH nepenade apyromy jauny SIM-kapTel ninn aOOHEHTCKOTO YCTPOWCTBA, HE TPEOYIOLIEro
SIM-kapThl; TUKBUIANMN IOPUANYECKOTO JIMIA MM MPEKPAICHHS ISSITEIbHOCTH UHIMBHIYaIbHOTO
MpeJIpUHIMATENS; BKIIIOYEHUS WIN UCKIIIOYEHUS U3 COCTaBa KOPIOPATUBHON IPYIIIBL.

9.4.11.He ucronas30BaTh B CETU CBI3H oreparopa CueualIbHbIC TEXHUYCCKUE CPEACTBA, NPECAHA3HAYCHHDBIC

JUIsS. HETJIACHOTO ToJydeHus1 nHpopManun. He ocymiecTBisaTs Gpoa U JAeHCTBUS, HaNpaBIeHHbIE Ha
MOJTyYeHNE HECAaHKIIMOHUPOBAHHOTO JOCTYIA K CETH CBSI3H, a TAKXKE HE MCIIOIb30BaTh TAKOH JOCTYII K
CETH OIIepaTopa CBSI3M U HE COBEPILATh CaMOCTOSITENILHO H/WIIH C IPUBJICYEHHEM TPETHHX JIUIL] W/HIH C
TIOMOIIBIO HCITOJIL30BaHHS MPOTPaMM, IPHIOKEHUH W/Wiau 000pyIOBaHHs JEHCTBUS, HalpaBiIeHHbBIE
Ha moameHy wuzaeHtudukaropa ceru (HOST, IMEIL nomep SMS-nmentpa, DNS, IP u T.1.), He
UCIIONIb30BATh YCIYTH, @ PaBHO COBEpIIATh JAeHCTBUA, HaHOcsAure Bpen Oreparopy W/WiM TPEeTbUM
JHLAM.

9.4.12.He ycraHaBIWBaTh W/WIM WCHOJIH30BATh MUIIO3BI, MPOTPAMMHOE OOECICUCHHE JUISI JIOCTYIA K CETH

cBs3u U MHTepHeT-TeneOHMM W JpPYruX, HE MPETyCMOTPEHHBIX JIOTOBOPOM MEPOIPHSATHH,
HarpaBJeHHBIX Ha M3MEHEHUE HAIPaBJICHHSI BHI30BOB WIIM TOPSAKA YCTAHOBJIECHHS COCTMHEHUH, HIIH
MIPUBOJAIINX K HAPYHIEHHIO pPab0TOCIIOCOOHOCTH 000PYIOBaHHS M YCTPOMCTB CBS3H, O€3 TMCHMEHHOTO
COTJIacHs OIIepaTopa;

9.4.13.He ucrosnp30BaTh yCIyrd, OKa3bIBaeMble OINEPATOPOM, JUIS IPOBEIACHHS KaKHX-THOO DPEKJIAMHBIX

KaMITaHUH, JTOTepeH, TOIIOCOBaHHUH, KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, OIIPOCOB, MACCOBBIX PACCHLIOK
(B TOM dYHuCle coAep)KalInX MPHU3HAKN BEICHUS KOMMEPYECKOH NEeSITeIhbHOCTH) WIH COOOIIEHUI
aTUTAIMOHHOTO XapaKkTepa, U TOMY OJOOHOTo 0e3 MUCHhMEHHOTO COTJIACHS OTIepaTopa.

9.4.14.He COBCPLIATH ,Z[eI>'ICTBPI$[, HalpaBJICHHBIC HA OCYHICCTBICHUC 3KCTpCMI/ICTCKOI>'I ACATCIIbBHOCTH, ITIOAPBIB

0e30macHOCTH rocyaapCrBa, HaApyLICHHUC 06HI€CTB€HHOFO nopsaaka, MnociararejbCrBa Ha YECTb U



JOCTOMHCTBO TPaXAaH, a TaK)Ke MOILICHHUYECKHe NeHCTBHSA, NeHCTBHS, HAaHOCSIME Bpel WK yImepo
OIepaTopy W/WIIM TPETHbUM JIMIaM, WIH CO3JAI0IINe YTPo3y HaHECEHHUs TaKoro Bpena WiH yuiepda, u
WHBIC 3alpenleHHbIe 3aKOHONATeIhCTBOM KrIprei3ckoit PecnyOnmku IeHCTBHS C HCIOIB30BaHHEM
CeTel CBA3H.

9.4.15.Yka3aTh KO/JOBOE CIOBO IPH HCIOJIL30BAHHKM MOOHJIBHOTO TPHIIOKEHUS WK Yepe3 Opuc Mpoaax u
00CITy)KMBaHHMS, €clii a0OHEHT HE YKa3al ero IpU IPOXOXKIEHHH IPOLETyphl MepCOHU(pHKAIN
(peructpanumn). AGOHEHT 00s3yeTcsi He cOO0IIaTh/TiepeaBaTh KOAOBOE CIIOBO TPETHUM JIHI[AM.

9.4.16.TIpu B3aMMOJCUCTBHH C COTPYAHHUKAMH OIEPATOpa 4epe3 CUCTeMY HH(OPMAIMOHHO-CIIPABOYHOTO
obcykuBaHus (KOHTAKT-IICHTP, CAUT, MOOMIIPHOE MIPIJIOKEHNE), B O(HCAX TIPOJAK M 0OCITyKHBaHUS,
a TaKXkKe C YIIOJHOMOYECHHBIM JIMIIOM OIepaTropa B TOYKAX MPOJAX WU OOCIYKHBaHUS, MPOSIBISATH
YBOKEHHE K HX JIMYHOCTH, HE HCIIOJb30BaTh HEHOPMATHUBHYIO JIEKCHKY (HELEH3ypHBIE JHOO
OCKOPOUTENbHBIE BRIPKCHHS), HE CO3/1aBaTh CUTYALMI, YTPOXKAOIINX KU3HH, 30POBBIO COTPYIHHKA,
WIEHOB €r0 CEMbH WJIM HMYIIIECTBY OIIEpaTopa.

9.4.17.Vcnionb30BaTh CHCTEMY WH(OPMAIMOHHO-CIIPABOYHOTO OOCITY)KMBaHHS Olleparopa MO IIEJIEBOMY
Ha3HAYEHHIO, HE 3JI0YIIOTPEOIISATh IPAaBOM Ha MOJIydeHHEe HH(OPMAIUH, 00paAIaThCs K CIEHATICTaM
CITyOBI OnepaTropa TOJIBKO MO BOIIPOCAM, OTHOCSIITMCS K OKa3aHHIO yCIIyT OIepaTopa.

9.4.18.Cobmroath uHBIE TpeOOBaHUS M O0S3aHHOCTH, MPEIYCMOTPEHHbIC 3aKOHOAaTeNILCTBOM KBIpTbI3cKoi
PecrryOnmuky 1/niy HACTOSIIIUM JOTOBOPOM.

9.5. AOoHeHT BopaBe:

9.5.1. Monyuarh HEOOXOAMMYIO W JIOCTOBEPHYIO HHQopManuio o0 omeparope, pexuMe ero paboThl,
OKa3bIBaeMBIX yCIyrax.

9.5.2. IlomaTp 3asBJIE€HHE O BO3BpATE C JHILEBOTO CUETa JEHEKHBIX CPEACTB (aBaHCOBOTO ILIATEXa) MM HX
YacTH IIOCPEACTBOM ITOJKITIOYEHHS COOTBETCTBYIOIIEH YCITyTH, C UCIIOIb30BAHMEM IIOATBEPKIAIOIIEr0
KOJa, Mapojs, KOMaHIbl WJIM HHBIX CpPEICTB. 3alpoChl U PacIoOpsDKeHUs abOHEHTa, NepelaHHbIe
OIepaTopy C HCIONB30BaHHEM JJIEKTPOHHBIX CPEACTB, KOJOB, IApOJNIEl W MHBIX CPEACTB,
MOATBEPKIAIOIINX, YTO PACIIOPSDKEHHE JaHO a0OHEHTOM U UMEIOT TaKyIo JKe IOPHIMYECKYIO CHILY, KaK
ecnu Obl OHM OBLITH COBEPIICHBI W/HJIHM NIEPEIaHbI TUYHO A00OHEHTOM.

9.5.3. O6paruthbcs K oneparopy ¢ 3asiBIeHHEM O OJIOKUPOBKE MTPEAOCTABICHHUS YCIYT WK OTACIbHBIX BUIOB
yCIyr omepaTopa Ha ONpeAeleHHBIN mepuoa. MUHAMANbHBIA M MaKCUMAIBHBIA CPOK OIOKHPOBKH
NPEeNOCTaBICHHUS YCIYT MOXKET OBITh OTPaHUYEH OIIePaTOPOM. Y CIIyTa 110 OJIOKHPOBKE NPEAOCTABICHUS
YCITYT MOYKET IIPENIOCTABIIITECS ONIEPATOPOM Ha IUTATHON OCHOBE.

9.5.4. OcyecTBIATH YIPaBIEHHE yCIyraMu (BHOCHTH IIIATEXKH, OCYIIECTBIIATE CMEHY/3aMeHy Tapu()HOTO
IUIAaHA Ha JPYyrod OTKPBITBIA Uil MOJKIFOYEHHS TapH(QHBIH IUIaH, aKTHBALWS/ICaKTHBALUS
JIOTIOJTHUTENFHBIX YCIIYT) crtoco0amMu, YCTAaHOBJIEHHBIMA OIEPaTOPOM, B TOM HYHCIIE ¢ TIOMOIIbIO self-
care: myreM Habopa C KJIaBHaTyphl CBOEr0 aOOHEHTCKOTO YCTPOMCTBA OIPEIENCHHBIX OIepaTopoM
KOMOWHAIMA Koz0B, maponed u T.m., USSD-3anpocom, SMS-cooOreHneM, ¢ HCMOIb30BaHHEM
TOJIOCOBBIX CEPBHCOB OIeparopa W/WIM HWHTEPHET-OOCIY)KMBAaHHS WIM TYTEM COBEPLICHHS HHBIX
KOHKJIFOACHTHBIX ﬂeﬁCTBHﬁ, NNEepEUCHb U TIOPSAAOK OCYIIECTBJIICHUSI KOTOPBIX OIPEACIISICTCA
OIepaTopoM W TMOJTBEPXKIAMONIUX, YTO pacCHOpsDKeHHE JaHo aOOHEHTOM (YTO MpPUpPaBHUBACTCS K
MCbMEHHOMY 3asIBIICHUIO a00OHEHTA).

9.5.5. Orkazarbcs OT JabHEHIIEro UCIIONHEHUS JOr0BOPa, I0JaB COOTBETCTBYIOLIEE 3asBICHIE, IPOM3BEAs
BCE pacyeThl C OIepaTopoM CBS3H.

9.5.6. Ilomp3oBaTbCcsl HHBIMU NIPAaBaMH, IPESYCMOTPEHHBIMHU 3aKOHOaTeIbCTBOM KbIpreizckoii PecyOmuku.

10. OTBETCTBEHHOCTH CTOPOH

10.1. OTBeTCTBEHHOCTH Ofeparopa

10.1.1. Omnepatop HeceT OTBETCTBEHHOCTH Mepe a00HEHTOM B CIIEIYIOLINX CITydasX:
a) OKa3aHUE He BCEX YCIYT, YCTAaHOBJICHHBIX Tapu()HBIM IUIAaHOM, 332 UCKIIOYEHHEM HEOKa3aHWs yCIIyT
B IIPEAYCMOTPEHHBIX JOTOBOPOM CIIydasx OJOKUPOBKH, IPUOCTAHOBJIEHHS YCIIYT;
0) HEeKaYeCTBEHHOE OKa3aHHE YCIIYT, 32 HCKIIIOUYCHNEM CITy4aeB, IPEIyCMOTPEHHBIX JOTOBOPOM;
B) HEMIPEIOCTaBIICHHE, HETIOJIHOE MM HECBOEBPEMEHHOE IPEN0CTaBIeHHE HH(POPMALIUH, CBI3aHHOM C
OKa3aHHEeM YCIIYT;
r) HapylieHue TpeOOBaHUH 00 OrpaHWYEHHH pacIpOCTpaHEHHs CBEIEHHH 00 aOOHEeHTe, CTaBIIMX
M3BECTHBIMH OTIEPaTOpPy B CHITY UCIIOJTHEHHSI JOTOBOPA, 33 UCKIIIOUEHHEM CITydaeB, MPeIyCMOTPEHHBIX
3akoHo/aTenbecTBoM KoIpreizckoit PecryOnukwy;
JI) HapylleHHe TalHbl TeJde(OHHBIX IIEPErOoBOPOB M COOOIICHHH, 32 MCKIIOYEHHEM CIIydacB,
MIPETyCMOTPEHHBIX 3aKOHOAATeNbCTBOM KbIpreizckoii PecyOnnkn

10.1.2. OnepaTop 0cBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WM HEHAJUIeXKalllee UCIIOIHEHUE
00513aTeNbCTB 110 JOTOBOPY B CIEAYIONINX CIIydasix:
a) BcenenctBue neiicTBHS OOCTOSITENBCTB HENPEOAOIMMON CHIIBL ((opc-Maxop: 3abacToBKa,
MHTHHT, Ype3BblUaifHasl CHTyalusi, PELICHHs TOCYAapCTBEHHBIX OPraHOB, CTHXHHHBbIE OEICTBHS, a
VIMEHHO, 3eMJICTPACEeHHE, Cellb, HABOAHEHHUE U T.I1.);



0) Ecnu HewcrionHeHHWe WM HajJIekKallee UCIIOTHEHUE 00s3aTebCTB OIepaTopa Mo J0roBOpy
MPOM30IILJIO TI0 BUHE a0OHEHTA WM TPEThHX JIHIl (B TOM 4YHMCIE BCIEICTBHE HENOCTAaTKOB B padoTe
a0OHEHTCKOTO yCTPOHCTBa aOOHEHTA);

B) Bcnenctsue orpanndeHus aOOHEHTCKOMY YCTPOHCTBY JOCTYIA K CETH CBSI3U B COOTBETCTBUHU
¢ TpeOOBaHMAMHI 3aKOHOJATENbCTBA B cpepe MACHTH(HUKAIIUN YCTPOWCTB CBSI3U U YCTPOMCTB Mepenadn
JTAaHHBIX;

r) Ecnu oTcyrcTBHE MM HEHaAJIe)KaIlee KaueCTBO CBSI3M BBI3BAHO IEHCTBHAMH B CETH APYTHX
OTIepaToOpPOB, B TOM YHCJIE, POYMUHT-TIAPTHEPOB WM TIPH COBMEIIECHIH YCIYT OIIepaTopa ¢ yCIyramu,
MPEJOCTABISICMBIMU TPETHUMHU JIUIIAMH, WA BO3MOXKHOE YXYIIICHHUE WM MPEKPaIeHne padoTHI
CETHU CBS3aHHO C MCIIOJIb30BaHMEM MOBPEXKICHHOTO WIIH HEMCIPABHOTO aOOHEHTCKOTO 000pyI0BaHUS,
a Takke aOOHEHTCKOTO O0OPYAOBaHHSA, HE MMEIOMIET0 CepTU(UKATa HA COOTBETCTBHE TPEOOBAHUSM,
eCIM HaJIWYHe TaKOBOTO TpeOyeTcs COMIacHO 3aKoHomaTenbcTBY KwIpreisckoit PecnyOmmkum mm6o
abOHEHTCKOTO 000pyI0BaHHSA, KOTOPOE OBLIO N3MEHEHO WM MOJU(UINPOBAHO;

) 3a HENOCTYHNHOCTh OTAENBHBIX Y3JI0B WM pecypcoB TInobanpHOW cetn MHTepHer,
JIMUHHUCTPUPYEMbIX TpeThHMMHU Junamu. Ciydan Takod HEJOCTYITHOCTH HE SIBIISIIOTCS NepephIBaMH
CBSI3U WJIM HEUCTIPABHOCTSIMH;

e) B ciyuasix, ykazaHHbIX B 1. 7.1, 7.2. HaCTOAIIEro JOroBopa, BKJIIOYas: MPOLECC UCIIBITaHUH,
MOHTaX, NPOBEICHNE HEOOXOIMMOr0 PEMOHTa U NMPO(IIAKTHYECKUX paboT, BBIIBICHHE 3aBOACKHX
JeekToB aOOHEHTCKOTro YCTPOMCTBA, HEBO3MOXHOCTh MPEIOCTABICHUS YCIyT BBUAY KaKHUX-THOO
TororpapuyecKux, PU3MIECKUX UIIM UHBIX €CTECTBEHHBIX HPENSTCTBHUI.

10.1.3. Omneparop He HeceT OTBETCTBEHHOCTh 3a HEMOJyueHHWE aOOHEHTOM YBEAOMIICHHH, COOOIIEHUH,

M3BEIlEHUH WK WHOH JTI000H KOPPECTIOHICHIIUH OTIIPABICHHOI €My OTIepaTopoM.

10.2. OTBeTCTBEHHOCTH ADOHEHTA:
10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh B CIICAYIOIUX CIYyYasiX:

11.1.

11.2.

11.3.

11.4.

a) [IpenocraBieHre HEZOCTOBEPHBIX, HEMONHBIX U HEAKTYaJIbHBIX CBEACHUH NP 3aKIIOYECHUH
joroBopa. Bce geiicTBus, TpoM3BOAMMBIC a0OHEHTOM TP HPOXOXKICHHHM  INPOLERYpPHI
nepcoHu(UKauy (perucTpaniu) M MOcCIe €€ MPOXOXKACHUS, CUMTAIOTCS COBEPIICHHBIMH CaMHUM
a0OHEHTOM;

0) Heomnutata, HenonHas WM HeCBOEBpEMEHHAS OILIaTa YCIyT,

B) Hecobmonenne mpaBmil 3KCIUTyaTaluyd aDOHEHTCKOTO YCTPOMCTBAa U MCIIONB30BAaHUE B CETH
oreparopa CHeNUaTbHBIX TEXHHYECKUX CPEJICTB, MPEIHA3HAUYCHHBIX ISl HEIJIACHOTO MOJIyYCHHUS
uH(OpMAaIHK, a TAKXKe B ClIydae Hcnoyb3oBanus SIM-kapT, a00HEHTCKOTO YCTPOICTBa M TEXHHYECKHX
CPEeICTB, y KOTOPBIX W3MEHEHBl HH(popManusi 00 HICHTU(PUKAIWMH, WIX HECOOTBETCTBYIOLIHNX
YCTaHOBJICHHBIM TPEOOBaHUSM;

r) Hecobmonenne 3ampera Ha MOIKITIOYCHWE K CETH CBS3M A0OHEHTCKOTO YCTPOWCTBA, HE
COOTBETCTBYIOLIETO yCTaHOBJICHHBIM TPEOOBAHMAM, a TaKXKe HECOOTIOJEHHE MPaBHJ AKCIUTyaTal[uy
OKOHEYHOT0 000pYyAOBaHHUS,

) HecobmoeHre HHBIX 00513aHHOCTEH, HapyIlIeHHE 3alIPETOB U OTPaHUYCHHUH, YCTAHOBICHHBIX
nyaktamu 9.3.- 9.4. norosopa;
e) B cnydae HecoOnroieHns: aDOHEHTOM YCIIOBHS, YKa3aHHOTO B monyHkTe 9.4.8. noroBopa, oH

HeceT 00s3aTeNnbCTBa M0 OIUIATE€ OKa3aHHBIX ONEPaTOpOM YCIYr, IMOJMYYCHHBIX C HCIOJIB30BAaHUEM
yrepsiHaoit SIM - kapTel WM ycrtpoiicTBa, He TpeOyromiero SIM-kapTbl, BIUIOTH O MOMEHTa
MIOJTy4eHHs OIIePaTOPOM YBEIOMIICHHUS 00 ee yTepe;

x) B ciyuae ocymecTBieHus AeHCTBUI, HANIPaBICHHBIX HA TOJydEHUE HECAHKIIHOHUPOBAHHOIO
JIOCTyIIa K CETH CBSI3U, @ TaKXKE HCIIOJIb30BAHUE TAKOTO JIOCTYNA K CETH ONepaTopa, a TaKkKe MHBIX
JIEHCTBUI, HEe IPeIyCMOTPEHHBIX 3aKoHOAaTenbcTBoM Koipreisckoit Pecyonuku;

3) B citydae vcrnonp30BaHusL YCIYT IS IeeH, 3alpelieHHbIX 3aKOHOIaTeIbcTBOM KbIproi3ckoit
PecryGnuku v/unu 10roBopom;
u) B uHBIX Ciydasx, MpeqyCMOTPEHHOM JOTOBOPOM H/MIM AEHCTBYIOIINM 3aKOHOAATEIECTBOM

Keipreickoit Pecrryomukn.

11. Mopsaoxk npeIbABIAEHNS MPETEH3UI U NCKOB
Paccmorpenne mpereH3uii abOHEHTa OCYLIECTBISICTCS B IOPSAKE, YCTAHOBJICHHOM HACTOSIIUM
JIOTOBOPOM U 3aKoHOaTenbcTBoM Kbipreizckoii PecyOnmkn.
IIpy HEUCNIOTHEHNY WM HEHaJJIeXKallleM UCIIOIHEHUHU 0053aTeNIbCTB 110 OKa3aHHUIO YCIIyTr aOOHEHT J0
oOpallieHus B TOCyJapCTBEHHBIN OpTaH MO0 3alluTe NpaB NoTpeduTeneil mim cyn 00s3aH MpeabsiBUTh
oleparopy IpeTeH3uIo (IIpeBapUTeNIbHOE 00g3aTeNbHoe AocyJe0HOe pa3pelIeHHe CIopa).
IlpereHsus mnpeawsBuseTcss B MHCBMEHHOM BHJE M MOMJIEKHUT PETUCTPALUU B YCTAaHOBJIEHHOM
orepaTropoM mopsnke. AGOHEHT UMEET MPaBO OCTABUTH IPETEH3HMIO B JCKTPOHHON MM OyMakHOM
KHHUTE JKaJl00 1 TpeUIoKeHUH orepaTopa.
HpeTeH31/114 10 BOIIpOCaM, CBsA3aHHLIM C OTKa3OM B IPEAOCTABJICHUHN YCIYI, HECCBOCBPEMCHHBIM WUJIU
HEHaJJIexalleM MCIOJHEHHEeM O0s3aTeNnbCTB, BBITEKAIOIIUX M3 JOTOBOPA, HECOINIaCHEM C



BBICTABJICHHBIM CUETOM 3a YCIYTH IPUHHUMAIOTCS TOJIBKO B TEUEHHE 3-X MECALEB CO IHS OKa3aHUI
YCIIYT, 0TKa3a B MX OKa3aHWU WM BBICTABJICHHS CUETA.

11.5. K mpereH3uN NpUIIaratoTcsi HEOOXOIUMBIE Il PACCMOTPEHHS TOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH
YKa3aHbI CBEACHHS O HEHCIIOJIHEHHH HJIH HEHAIeKAIeM HCIIOJIHEHHH 0053aTeNIbCTB 10 JOrOBOPY.

11.6. TlpereH3us paccMaTpUBaETCs OMEPATOPOM B CPOK, He mpeBbimaromii 30 (Tpuanars) pabounx JaHei ¢
JaThl PETUCTPALUY PETESH3NH.

11.7. O pe3ynabTaTax pacCMOTPEHHs TMPETEH3MH ONeparop JOJDKEH COOOIIWTh B MHCHhMEHHOH (opme
NpenbsBUBLIEMY ee aOOHEHTY.

11.8. B ciyuae npu3HaHHs ONEpaTopoM TpeOOBaHHI a00HEHTa 00 YMEHbBIIICHUH pa3Mepa OILIaThl OKa3aHHbBIX
YCITYT, & TaK)Ke O BO3BpATE YINIAYEHHOW 32 YCIIyTH ICHESKHOH CyMMBbI 000CHOBAHHBIMH, OHH ITOJIEKAT
VIOBICTBOPEHHUIO B CpoK He Oomee 10 kanmeHmapHBIX AHEH cO IHS NpW3HAHWA MpereH3ud. [laToit
MIPU3HAHUS TIPETESH3MH SIBIISICTCS J1aTa HAIPaBJIeHUs OIIepaTopoOM OTBETa Ha TaKYIO MPETCH3HIO.

11.9. Tlpu OTKIOHEHWH MPETEH3NH MTOTHOCTHIO MM YaCTHYHO JIMOO0 HETIOIYYSHUH OTBETA B YCTAaHOBJICHHbIC
JUISL €70 PACCMOTPEHHS CPOKH aOOHEHT MMEET ITPaBO OOPATUTHCS B TOCYAAPCTBEHHBIH OpTraH MO 3alliTe
npaB HoTpeduTeneil win B cyl. MecTo pacCMOTPEHHS BCEX CIIOPOB MEXK/TY OIEpPaTOpOM M aOOHEHTOM
oTIperiersieTcss UCXOAs U3 MECTOHAXOK/ICHNS OTlepaTopa B COOTBETCTBHH €O cTaTther 34 I'paxmanckoro
npoueccyatbHoro kojekca Keipreisckoit Pecryonmuku. IlpumMensiemoe mpaBo - 1eiicTByromnee
3aKoHO/aTenbeTBO KbIproizckoii PecyOmmkn. S3b1k cynonpon3BoacTBa - opUIIMaIbHbIH S36IK.

12. Cpok jeiicTBHSI A0T0BOpA, MOPSIIOK M YCJIOBHUS €r0 M3MEHEHUS U PACTOPKEeHUSs

12.1. Cpoxk neiicTBUsI A0TOBOpPa

12.1.1.JloroBop BCTymaeT B CHIY, B MOPSIKE, MPEIYCMOTPEHHBIM ITYHKTOM 1.6. HACTOSIIETO JOTOBOpa U
CUMTaeTcs 3aKJIIOUCHHBIM Ha HEONpPEeNEeNICHHBIH CpPOK, 3a HCKIIOUCHHEM Ciy4as, yKa3aHHOIO B
nojmnyHkTe 12.1.2. HaCTOSIIEro T0rOBOpA.

12.1.2.T1o xenanuio abOHEHTA-IOPHIUYECKOTO JIUIA MOXKET OBITh 3aKJIIOYEH CPOYHBI J0roBop. B ciydae
3aKJIIOYEHHS] CPOYHOTO JTOTOBOPA CPOK €ro NEeHCTBHS ONMPEAEISeTCs B 3aSBICHUH O IIPUCOSIUHEHUH K
JIOTOBOPY.

12.1.3.PacropixeHue ASiCTBUS JOTOBOpA BIIEYET 3a CO0OI mpekpaiieHre 00sI3aTeNbCTB CTOPOH 10 HEMY, HO
HE 0CBOOOXIAeT CTOPOHBI JOTOBOPA OT OTBETCTBEHHOCTH 32 €r0 HApYILICHHS, €CIU TaKOBbIE MMeEIH
MECTO IPU HCIIOJHEHHU YCIIOBUH HACTOALIEr0 JOTOBOpa, TaKKe a0OHEHT HE OCBOOOXKIAeTcs OT
00SI3aHHOCTH TIOTalleHHWs 3aJ0JDKEHHOCTH, WMEIOIISHCs TIepel  omepaTopoM. Bo3MoKHOCTH
JATbHEHIIIEro UCIoIb30BaHusI aDOHEHTCKOTO HOMepa (-0B) MpeKpaIaeTcs.

12.1.4.VcTreueHne cpoka JEUCTBUS CPOYHOIO JIOrOBOpPa C AOOHEHTOM-IOPHIMYECKAM JIHUIIOM WK
WHIUBUIYaJbHBIM MPEAIPHHAMATENIEM BIICUET MPEKpaIieHue 00sA3aTeNbCTB CTOPOH IO JIOTOBOPY, 3a
UCKJTIOYEeHHEM (PMHAHCOBBIX 0053aTeIbCTB.

12.2. Tlopsiaox U yca0BHs M3MeHEHHs] U/ WITH I0TI0THEHHSI I0T0BOPa

12.2.1.0Omneparop ocTaBiseT 3a COOOi MpPaBO BHECTH B JIOOOH MOMEHT M3MEHEHHS W/WIM JOTOJHEHUS B
yCIOBHS ITyOIMUHON 0(epTh, B CBSI3H C 4YeM a0OHEHT 00SI3yeTCs PETYISIPHO OTCISKHBATH H3MEHEHUS
W/WIIM JIOTIOJIHEHHWST B HACTOSIYI0 NyOnuuHyo odepTy, OnmyOJIMKOBAaHHOM W pa3MEIICHHOM Ha
opUIHATEHOM CaiTe W/WIHA B MOOUIHFHOM TPUIIOKCHUH.

12.2.2.VI3MeHeHHsT W/WIM JIOTIOJTHEHVSI B HACTOSIIIYIO ITYOJNUYHYIO O(EpTy BHOCITCS B OJHOCTOPOHHEM
MOPSIZIKE IO PElIeHUIo olleparopa 0e3 NMpeaBapUTEeIbHOTO COINlacoBaHUs ¢ aboHeHTOM. B cimydae
W3MCHCHUS W/WIW JIONOJHEHHS OIEpaTopoM YCIOBUI MNyONMYHON oGdepThl, HM3MEHEHHS W/HIN
JIOTIOJTHEHHS BCTYMAIOT B CHJIy C MOMEHTa MyONMKAMK W pa3MELICHHs H3MEHEHHBIX W/WiIN
JIOTIOJTHEHHBIX YCIIOBUH IyONW4HOW odepThl, €ciin MHOW CPOK HE YKa3aH OIepaTopoM IIPH TaKoM
pasmerieHnH. TeKCT N3MEHEHUH W/MiiK TOTIOJTHEHUI HACTOSIIEeH myOnmuaHoi odepThl 1100 ero HoBast
pelaKmys JOBOANUTCS ONEpaTopOM JI0 BCEOOIIEro CBEIEHHS IOCPEICTBOM ITyOIMKALMK U pa3MEICHUS
COOTBETCTBYIOIEH HHPOpMaIMK Ha O(QUIMATEHOM caiiTe H/Win B MOOMIIbBHOM HPHIIOKEHHUH.

12.2.3. AGoHEHT 0E€30TOBOPOYHO COTJIAIIACTCS W MPU3HACT, YTO BHECCHUE M3MCHECHUH W/WIH JONOTHCHHUHA B
MyOoaMYHYy0 0(epTy BileueT 3a co00il BHECEHUE STUX M3MEHEHUH W/WIIH JOTIOJIHEHUH B 3aKIFOUSHHBIN
U JICHCTBYIOIINH MEXIY OINEepaTopoM M aOOHEHTOM JIOTOBOP, W 3TH M3MEHEHUs W/WIH JOTIOJHEHUS
BCTYITAIOT B CHJTY OJJHOBPEMEHHO C TAKUMH H3MEHEHUSIME W/ WU TOTIOTHEHUSIMHU B TTyOIMYHYIO 0epTy.
CTOpOHBI COTJIaNIAlOTCS C TEM, YTO MOJTYaHUe (OTCYTCTBHE MUCbMEHHBIX YBEIOMIICHUH O pacTOp)KEHUN
JIOTOBOpa JIM00 HECorache ¢ ero OTAENbHBIMU MOJIOKEHUSIMHU, B TOM YUCIIE C U3MEHEHHEM YCJIOBUM
(LIeH) Ha YCIIyTH) MPHU3HACTCS COIJIaCHeM W IPUCOCTUHEHHEM a0OHCHTAa K W3MCHEHHOH W/WIIH
JIOTIOJTHEHHOH 71100 HOBOM penakuus HacTosmer myoianynoit odepts! (myHKT 3 crateu 174 TK KP).

12.3. TlopsimoK W yCJOBHS PacTOpPsKeHHsI J0T0BOPa

12.3.1.B TedeHue BCero cpoka EHCTBUS TOTOBOpa aDOHEHT BIIPAaBE OTKA3aThCSI OT JATBHEUIIIETO HCIIOTHEHS
nmoroBopa. OIHOCTOPOHHUM OTKa30M abOHEHTa OT WCIIONHEHHs JOTOBOpa SBIsiETCS J00oe U3
CIIEIYIOIINX YCITOBHIA:



a) Ilonaua 3asBiEHNs O PACTOPKEHUU TOTOBOPA;

0) Henocrymnnenue Ha IMIeBO# cueT aDOHEHTa B TeUEHHE CPOKa, YKa3aHHOTO B TapH(HOM ILIaHe
abOHEHTa [EHEXKHBIX CpPEACTB B CyMME, NOCTaTOYHOM [UIi JOCTIDKEHHS Ha JIMIIEBOM CYETe
HEOOX0ANMOI0 MHHMMAJIBHOTO MOPOra MOCie MPHOCTAHOBJICHUS OKa3aHUs! YCIYT B COOTBETCTBHH C
YCIIOBHSIMU PacyeToB;

B) Hewncrone3oBanne abOHEHTOM IUIATHBIX YCIYT (OTCYTCTBHE WCXOMAIICH IIATHOW CETEBOI
aKTUBHOCTH, 32 UCKJIFOUEHIEM IUIaTHl 32 COXPAaHHOCTh HOMepa) B TedueHue 180 kameHmapHBIX THEH.

12.3.2.C momeHTa OTKa3a abOHEHTa OT KCIOJHEHHs JOTOBOpA WM PACTOPXKEHHsS IOrOBOpA MO APYTHUM

OCHOBaHMAM o00s3arenbcTBa CTOPOH CUHTAIOTCSA NPEKpalieHHBIMHU, 32 UCKIIOUCHHUEM 00s3aTenbCTB
aOOHEHTa, CBA3aHHBIX C OIUIATOH MPEIOCTAaBICHHBIX, HO HE OIUIAYCHHBIX Ha MOMEHT PaCTOPIKEHUS
nporoBopa yciyr. OcraBinascss Ha JIMIEBOM cyeTe a0OHEHTa CyMMa JCHEXHBIX CPEACTB, MOCIE
UCTIOTHEHUs] aDOHEHTOM 0053aTENILCTB MO OILIaTe MPEIOCTABICHHBIX YCIYT, COCTABISIOMAs Pa3sHUILY
MEX]y OIUTa4eHHOH IO JOTOBOPY CyMMOM M CTOMMOCTBEO NIPEAOCTABICHHBIX HA MOMEHT PACTOPIKCHHS
JIOTOBOpA YCIIYT, BO3BpAIacTcsi a0OHEHTY B TIOPSAKE, YCTAaHOBJICHHOM JIOroBopoM. [Ipu 3ToM B ciydae
WCIIOJIb30BAaHMS JIMIEBOTO CYETa W/IJIM YCIyT He B COOTBETCTBHH C LIENIEBBIM HazHaueHHeM Omeparop
BIOpaBe yACpKUBAaTh JICHEKHBIE CpeACTBa abOHEHTa Ha MEpuoJ BIUIOTH JIO IPUHSTHS
COOTBETCTBYIOLIETO  PCIICHHS [0  WTOraM  pa30uparenbcTBa MO  JAHHBIM  (akTam
HECaHKI[HIOHUPOBAHHOTO HCIIOIb30BAHUS W/WIM TOJYYCHUS OTBETa KOMIETCHTHBIX OPraHOB MOCIE
oOpamieHus omepaTopa IO CIOXKHMBIIEHCS cCHTyaluu. B ciyuae mprHOCTaHOBJICHHUS IPENOCTABICHUS
yeiyr (B TOM 4HcIie 1o npockde aboHeHTa) 11t abOHEHTa COXPaHsIeTCss BO3MOXKHOCTh BO30OHOBJICHUS
o0cy>XKMBaHus NIPU YCIIOBHH BHECEHUS TIATEXEH He pexe, ueM Kaxbie 180 mHei.

12.3.3.B Teuenue Bcero cpoka AEHCTBUS AOTOBOpPA OIEPaTOp BIPAaBE B OAHOCTOPOHHEM MOPSAIKE OTKA3aThCs

OT JIAJIbHEWIIIEr0 UCTIOIHEHHUS IOTOBOPa, 0e3 MpeBapUTEeIbHOTO YBeJOMIICHHS aDOHEHTa, B CllyJae:

- ecnu aOOHEHTY MPHU KPEIUTHOM METOJE PACUETOB IMPHUOCTAHOBJICHO MPEIOCTaBICHNUE YCIYT U OH B
TEUYEHHE CPOKa, YCTAHOBJIEHHOTO IOTOBOPOM, HE UCIIOHII CBOUX 005S3aTEeIBCTB 110 OIUIaTe OKa3aHHBIX
eMy YCIIYT;

- OTCYTCTBHUSI MCXOJISIIEH TJIaTHON CETeBOW aKTHBHOCTH ¢ HOMepa (MCXOMAIINE COSTUHCHUS W/UITU
ucxojsine SMS-cooOIIeHrsT W/WIM HUHTEPHET-CECCHH), 32 HCKIIIOYCHHWEM B3MMAaHHMs IUIATHI 32
COXpPaHHOCTh HOMepa, B TedeHne 180 KajleHIapHBIX THEH WK HEOIUTaYeHHOW 3a0JDKEHHOCTH CPOKOM
6oxee 90 kameHIAPHBIX JHEH;

- HECOOTBETCTBHS CBelleHUI 00 aboHEHTe, coepkamuxcs B 0a3e JaHHBIX OIepaTropa, KOTOpbIe ObLTH
BHECEHBI OIIEPaTOPOM HAa OCHOBAaHUHM CBEICHWH, IPEIOCTABICHHBIX HETOOPOCOBECTHBIM JIHIIOM
(TIporeAnTuM aBTOPHU3AIMIO W 3apPETHCTPUPOBABIINM UY>KOH HOMEp Ha CBOE MMS B PE3YNIbTaTe 4ero
OHO CMOTJIO TIPHOOPECTH CTaryc abOHEHTa), ¢ MCTOPHUYECKMMH 3allMCSIMH, COJEpKAIUMUcS B Oase
JTAHHBIX OTIepaTopa O IMEePBOHAYATHHOM JOOPOCOBECTHOM BIIACIBIIC HOMEPA;

- YCTaHOBJICHHS IPU3HAKOB HEIOCTOBEPHOCTH, HEAOOPOCOBECTHOCTH W/HITH BO3HUKHOBEHHSI COMHEHUI
¥ TIOJIO3PEHHIA, YKa3bIBAIOUIMX Ha MPEJOCTaBIIeHHE aDOHEHTOM B XOJI€ MPOLENYphl IEPCOHNUKAIINT
JIOXKHBIX CBC}ICHI/Iﬁ W JAaHHBIX B OTHOIICHWHU €0 UACHTUYHOCTHU JIMYHOCTU HUJIU CBC}]CHI/II‘;I (0] HCM;

- ipu iepenaye SIM-kaptel (B ToM unciie eSIM) mimu aboHEeHTCKOTo TepMUHaa, He TpeOyrotero SIM-
KapThl, Apyromy juily takas SIM-kapra wim aOoHeHTCKWI TepMuHai, He TpeOyrommuid SIM-kapThl,
JIOJDKHBI  OBITh IepeperucTpupoBanbl B TeueHne 10 KaleHAapHBIX JHEH Ha MOTEHIUAIBLHOTO
abOHEHTA/TI0JIB30BATENS

- JIpyrue cilydau, peJyCMOTPEHHbIE IOTOBOPOM MIIM 3aKOHOIaTelIbcTBOM KbIprei3ckoii PecniyOnuku.

12.3.4. JloroBop cyuTaeTCs paCTOPrHYTHIM:

13.1.
13.2.

13.3.

- B CIy4asix OTKa3a aDOHEHTa OT UCIIOJIHEHHsI IoToBopa coryiacHo 1. 12.3.1. norosopa;

- B CIy4asiX OTKa3a OIepaTopa OT UCIIOJIHeHHUs ToroBopa cornnacHo 1. 12.3.3. norosopa;

- B ClIyyae cMepTy abOHEHTa - (DH3UYECKOro JIUIIA;

- perucTpaunds OPEKPAIleHHs ACITeIbHOCTH  (JMKBHAALUK) OPHUIMYECKOTO JIHLA  WIIH
UHANBHUAYAIBHOTO IPEAIPHHIMATENS;

13. 3akiarounTeIbHbIE MOJI0KEeHHUS
MecToM 3aKITFOUCHHUS HACTOSIIIIETO JOTOBOPA SIBISIETCS aIpeC HaXOKICHHUS OTIeparopa.
AOOHEHT [gaeT corjacie Ha MojydeHue HH(GOPMAIMM PEKJIAMHOIrO XapakTepa, IepeaaBaeMoi
OIIEPaTOPOM I10 CETH CBSI3U. AOOHEHT HACTOSIIUM O3HAKOMJIEH, YTO CPOK JEHCTBHSI TAKOTO COTIACHS
HAYUHAETCS ¢ JaThl 3aKJIIOYEHHsI JOTOBOPA M MPOJIO/KACTCS B TEUECHHUE CPOKA ero AeHCTBUS. AOGOHEHT
BIIPaBE OTO3BaTh COINIACHE IIYTeM MMOJa4yd MMHCHbMEHHOIO 3asBIEHHs B JIIOOOM oduce omeparopa.
Hanpagienue onepatopoM uHpOpManuud 00 yciyrax, B TOM YHCIE O Tapu(HBIX IUIAHAX, aKIHsX,
YCIIOBHSIX M CTOMMOCTH JIOMOMHUTENBHBIX YCIYT ¥ HHOM SIBJIETCS HH()OPMAIHOHHBIM COOOIIEHUEM H
He MpU3HAeTCs HH(OpMaIKe PeKJIaMHOTO XapaKTepa.
HH HpI/I KaKHux 06CTOHTCHBCTBaX onepaTop HC HCCECT OTBCTCTBCHHOCTHU 3a HpﬂMOf/i NN KOCBCHHbIﬁ
yiep0, NpUYMHEHHBIH a0OHEHTY B PE3YJIbTaTe OKa3aHUs MM HEOKa3aHUs YCIYyTH.



13.4. Omnepatop BmpaBe HCMONB30BaTh (AKCUMUIBHOE BOCIPOM3BEICHUE TIOANKCH MM aHalora
COOCTBEHHOPYYHOH MOAIMCH NPU 3aKIIOYEHHH JIOTOBOpa ¢ a0OHEHTOM-IOPHAWYECKHM JIUIOM WIIH
WMHIUBHUYaJbHBIM MIPEATIPUHIMATEIIEM.

13.5. Hacrosimuii TOTOBOp MOXET OBITh 3aKIIOYEH HA TOCYIAPCTBEHHOM MM O(UIMATIHHOM S3bIKE,
CTOpOHBI ONpENEniIN, YTO B CIydae PAacXOXKIEHUS TEKCTa J0TOBOpa Ha O(UIMAIBHOM SI3BIKE C
TEKCTOM Ha TOCYIapCTBEHHOM SI3BIKE, TEKCT Ha O(UIIMAIBHOM SI3bIKE CUUTACTCS] OPUTHHATIOM.

13.6. Bo BceM ocTainbHOM, YTO HE NPELYCMOTPEHO HACTOSIIMM JOTOBOPOM, CTOPOHBI PYKOBOICTBYIOTCS
3akoHOMaTenbcTBOM  KbIprersckoir  PecryOnmukwm, [lpaBumamu  oOka3aHWsS — YCOYT  ITOJBIDKHOW
panmoteneOHHOM CBS3H.

14. PexBH3UTHI omepaTopa

HanmvenoBanue omepaTtopa: OOmECTBO ¢ OrpaHUYEeHHON OTBeTCTBEHHOCThIO «HYP Temexomy,
cokpamnienHoe HaumeHosanue: OO0 «HYP Tenekom», ToBapHsIii 3HaK: O!
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